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1.1 Definition 
Housing Options is a process which starts with housing advice 
when someone approaches a local authority with a housing 
issue. This means looking at individual options and choices in 
the wider sense. This approach features early intervention and 
explores all possible tenure options, including Registered Social 
Landlords and the Private Rented Sector.

“The advice can also cover personal circumstances 
which may not necessarily be housing related, such as 
debt advice, mediation and mental health issues. Rather 
than only accepting a homelessness application, local 
authority homelessness services will work together with 
other services such as employability, mental health, money 
advice and family mediation services, etc. to assist the 
individual with issues from an early stage in the hope of 
avoiding a housing crisis.” (Scottish Government).

1.2 Composition 
Housing Options services are, by their nature, diverse, but will 
commonly include the following: 
• housing advice 
• health advice 
• advice on aids and adaptations 
• financial inclusion 
• budget management support 
• employability support

This guide is designed to offer information and advice regarding 
housing options in Inverclyde.  This guide is for anyone who is 
looking for a home – you may be having issues in your current 
home, you may have been asked to leave, or you may be 
looking for your first home.  

This guide lists all the options available to you however some 
may be more suitable than others.  If you require further 
information, or if you want to discuss anything regarding your 
housing options, we can help.

1 Introduction
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2.1 The housing market in Inverclyde  
There are an estimated 37,640 households in Inverclyde. The 
population of Inverclyde has suffered a steady decline from 
101,182 in 1981 to 79,860 in 2014, with a loss of over 21,322 
people. The current population is about 77,800. 

Owner occupation is the largest housing sector in Inverclyde 
(62%), though the number of houses both in absolute and 
relative terms has decreased. The social rented sector accounts 
for 26% and the private rented sector (PRS) comprises 13% of 
the stock in Inverclyde.

2.2 Applying for social housing in Inverclyde 
Following a stock transfer in 2007, Inverclyde Council no longer 
has housing to rent. Ownership and management of the former 
council housing stock was transferred to River Clyde Homes and 
Cloch Housing Association at that time. At present, households 
seeking access to social housing can choose to register through 
River Clyde Homes and/or the Inverclyde Common Housing 
Register. 

There are eleven housing associations within Inverclyde.   
The six main housing associations are: 
• Cloch Housing Association 
• Larkfield Housing Association 
• Link Housing Association  
• Oaktree Housing Association 
• River Clyde Homes 
• Sanctuary Scotland 

2.3 Who can apply? 
Everyone aged 16 or over can apply for social housing in 
Inverclyde.  This includes applicants from inside and outside 
Inverclyde as well as existing tenants who wish to move to 
alternative accommodation.

When deciding whether or not to include you on the register a 
social housing provider cannot consider: 
• Your age (provided you are over 16) 
• Your income 
• Whether you own your current home 
• Whether you are single, married or in a civil partnership 
•  Whether you or any of your family owns or has owned 

heritable or moveable property

2  Accessing Accommodation
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2.4 River Clyde Homes 
River Clyde Homes are the largest provider of social housing 
in Inverclyde with over 6,000 homes.  More information on 
applying for a home with River Clyde Homes can be found on 
their website. 

River Clyde Homes 
Clyde View, 22 Pottery Street, Greenock, PA15 2UZ 
By telephone:  0800 013 2196  
By email:  customerexperience@riverclydehomes.org.uk 
Website:  http://www.riverclydehomes.org.uk/

2.5 Inverclyde Common Housing Register (ICHR)  
Five of the main housing providers form the Inverclyde Common 
Housing Register (ICHR) with a combined capacity of about 
4000 homes: 
• Cloch Housing Association 
• Larkfield Housing Association 
• Link Housing Association 
• Oak tree Housing Association 
• Sanctuary Scotland Ltd

This means that they only have one common application form 
for completion online available at  
https://www.inverclydechr.org.uk/ichr-how-apply

Inverclyde Common Housing Register 
By telephone:  01475 807011 
By email:  info@inverclydechr.org.uk 
Website:  http://www.inverclydechr.org.uk/

2.6 Other Social Housing in Inverclyde 
There are also a number of other housing associations who 
have homes for social rent in Inverclyde.  These landlords have 
a range of sizes and types of properties, catering for the elderly 
and those with disabilities: 
• Abbeyfield 
• Bield Housing  
• Blackwood Housing 
• Key Housing 
• Trust Housing Association

2.7 Applying for social housing outwith Inverclyde 
Anyone over 16 years of age may make an application to any 
Local Authority or Registered Social Landlord for housing, 
including existing tenants and new applicants.  You do not 
need to currently live in the area you are applying to be housed 
in.  When you apply to another authority out with Inverclyde 
for housing, your application with the other landlord will be 
assessed according to the rules of their own allocation policy.

2.7.1 Contact details for other local authority areas 
If you want to apply for housing with another Registered Social 
Landlord or Local Authority out with Inverclyde you should 
contact them directly to obtain the relevant application forms and 
to enquire about their allocation policy and processes.  

http://www.riverclydehomes.org.uk/


Inverclyde Housing Options Guide 2021

6

2.7.2 Housing Exchanges 
As well as applying directly to an authority for housing in their 
area, there are some other options available which will enable 
you move to another area such as Housing Exchanges.  If you 
are already a tenant with a social housing provider you may 
be able to exchange houses with another council or housing 
association tenant living somewhere else in Scotland or in the 
rest of the UK. 

If you wish to exchange houses under this system, you must 
make a written application to your landlord and to the landlord 
of the other house for consent.  Many landlords will have a 
standard form that needs to be completed if you wish to transfer 
with a tenant within their area. Each landlord will be able to 
advise you of the process to be followed in their area in respect 
of this. 

A directory of social landlords is available on the Scottish 
Housing Regulator website:   
https://www.scottishhousingregulator.gov.uk/find-and-compare-
landlords

2.8 Renting Privately 
The private rented sector has increased in the Inverclyde area 
in recent years.  Living in private rented accommodation means 
that you are a tenant of a private landlord and not a housing 
association or the local authority.  You should always make sure 
that you have a written tenancy agreement, which sets out your 
rights and obligations.

2.8.1 Tenant Information Pack 
Landlords have a legal duty to provide new tenants with a tenant 
information pack which provides important information to tenants 
who rent their homes privately.  It talks about your home, 
tenancy and landlord, and the responsibilities of you and your 
landlord.

This is now available to view on the Scottish Government 
website available at: 
https://www.gov.scot/publications/tenant-information-pack-
revised-december-2016/documents/

2.8.2 How to find out about private rented 
accommodation 
There are properties for rent in most parts of Inverclyde.  
Information on vacancies can usually be found in:
• Local newspapers
• Estate agencies
• Local letting agencies
• Notice boards in supermarkets and shops
• Online or Social Media platforms
• Notices in property windows 
Prospective tenants should always look for the landlord’s 
registration number and detail of Energy Performance 
Certificates in any written adverts, as private landlords have a 
duty to provide this information.
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2.8.3 Deposit Guarantee Scheme 
The Deposit Guarantee Scheme (DGS) is to support people 
to access accommodation in the private rented sector, by 
guaranteeing a deposit where the applicant does not have 
sufficient funds to cover the cost. The scheme provides a written 
bond ‘guarantee’ equivalent to the value of the deposit on the 
property, up to maximum of £650, to the private landlord instead 
of providing cash deposit upfront.

The Deposit Guarantee Scheme covers the first 12 months of 
the tenancy, which gives the applicant a chance to save a cash 
deposit to give to the landlord if they remain in the property after 
12 months.

What are the benefits of the DGS? 
For Applicant: 
•  The DGS will assist the applicant to move into a property of 

their choosing in the private rented sector

•  The scheme provides a guarantee to the landlord rather than 
upfront cash for people who have no or limited available funds 
to set up a tenancy

•  Individual support is available to the applicant over the course 
of the Scheme

For Landlords: 
•  Reliable contact and support for both Landlord and applicant 

throughout the course of the scheme

•  Inspection of property, photographic inventory taken of the 
contents before anyone moves in

Contact address below for further information on: 

Deposit Guarantee Scheme 
Inverclyde Centre, 98 Dalrymple Street, Greenock PA15 1BZ 
Telephone: 01475 715880 
Email: DGS@inverclyde.gov.uk 
Email: homelessness.services@inverclyde.gov.uk
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2.9 Specialist Housing Provision 
Specialist Housing is a term used to describe housing that 
has been specifically designed or adapted to meet particular 
needs.  It can refer to housing that has been purpose designed 
or designated for a particular client group to assist tenants 
to live independently.  This may include people with physical 
disabilities, learning difficulties or mental health issues and is 
sometimes referred to as `Supported Housing`.

Specialist Housing can also refer to housing designated to meet 
the needs of older people.  This is characterised as housing that 
includes special design features or access to support to assist 
tenants to live independently for as long as possible in their own 
homes.

The type of specialist housing available in Inverclyde includes:

2.9.1 Amenity Housing  
Amenity housing is flats or houses that meet the needs of older 
people or people with a disability.  The properties differ from 
mainstream housing in that they are designed with special 
modification or specifications to meet particular needs.  This can 
include lower light sockets, additional hand rails and a wet floor 
shower room.  

2.9.2 Sheltered Housing  
Sheltered housing is a group of self-contained properties 
designated for older people that are linked to and supported 
by sheltered housing support staff.  The support staffs provide 
housing support to tenants to assist them in living independently.  

This can include assistance with completing forms, reporting 
repairs or maintaining contact with other agencies such as 
Health and Social Work Services. Support is provided 24 
hours per day through on-site support staff and emergency call 
systems.

Sheltered housing may have special design features that make 
it more suitable for older people such as level access showers 
and hand rails.  There are also communal facilities on site where 
a range of social activities take place in which tenants can 
participate.

Sheltered housing in Inverclyde is managed by Registered 
Social Landlords, namely Abbeyfield, Bield, Blackwood, Cloch, 
River Clyde Homes and Trust.  

2.9.3 Very Sheltered Housing 
Very sheltered housing is group of self-contained properties 
designated for older people that are linked to and supported by 
very sheltered housing support staff.  This type of housing will 
usually have special design features that make it more suitable 
for older people such as level access showers and hand rails.  

Tenants of this type of housing usually require assistance 
with their daily living tasks such as dressing or personal care.  
Similar to sheltered housing, support is provided 24 hours per 
day through on-site support staff and emergency call systems.  

Very sheltered housing is designed to meet the needs of people 
who require a greater level of support than can be provided at 
sheltered housing.  There is meal provision for tenants (general 
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2 meals per day) to help ensure that they receive their minimal 
nutritional value.  It also provides an enhanced level of special 
features including assisted bathing facilities, hairdressing and 
hobbies rooms.

Very sheltered housing in Inverclyde is managed by Registered 
Social Landlords, namely Bield and Trust. 

2.9.4 Retirement Property for Sale 
There is a range of retirement property for sale in Gourock 
and Kilmacolm.  These are managed by First Port and Trinity 
Factors.

Elderly Accommodation Council is a charity run site providing 
free advice on elderly care, including specialist directories and 
information on nursing homes and residential care homes, as 
well as sheltered housing, extra care housing and retirement 
villages across the UK. 
http://www.housingcare.org/sheltered-housing/area-2-inverclyde.
aspx

2.10 Buying or building your own home
2.10.1 Home Ownership 
Owner occupation offers a wide choice of accommodation 
however when considering buying a property you should 
investigate the short and long term costs.  In doing this you 
should take into account any potential changes in circumstances 
that may affect your finances such as redundancy, fluctuations in 
interest rates, relationship breakdown or repairs.

Advice on the property buying process, including mortgages, is 
available on the Citizens Advice Bureau  
https://www.citizensadvice.org.uk/scotland/

2.10.2 Low Cost Home Ownership Schemes 
Rising house prices have placed home ownership out of reach 
of for many people.  As a result there are schemes available to 
help first time buyers onto the housing ladder.  

Low cost home ownership schemes are usually based on 
purchase on a shared ownership basis (part rent, part buy) or a 
shared equity basis where equity finance helps to cover the total 
cost of the home in addition to a mortgage.

2.10.3 Low Cost Initiative for First Time Buyers (LIFT) 
The Scottish Government has a low cost initiative for first 
time buyers (LIFT) which brings together several ways to help 
household’s access home ownership.  This scheme is operated 
as an Open Market Shared Equity scheme to allow first time 
buyers to buy a second hand property on a shared equity bases.

More information about the different options available can be 
found on the Scottish Government website. 
http://www.gov.scot/Topics/Built-Environment/Housing/
BuyingSelling/lift

2.10.4 Help to Buy (Scotland) Affordable New Build Scheme 
The Help to Buy (Scotland) Affordable New Build Schemes 
comprise two schemes which help buyers who would not 
otherwise be able to do so to buy an affordable new build home 
from a participating home builder.
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‘Help to Buy (Scotland) Affordable New Build Scheme’ is 
available to larger homebuilders while the ‘Help to Buy 
(Scotland)’ Smaller Developers New Build Scheme is available 
to smaller home builders.

The rules to both schemes are identical and the agents 
administering the schemes will identify which scheme your 
application is to be processed under.

More information about the different options available can be 
found on the Scottish Government website. 
http://www.gov.scot/Topics/Built-Environment/Housing/
BuyingSelling/help-to-buy/

2.10.5 Rent to Buy 
Rent to Buy gives you the chance to rent a home whilst saving 
to buy the property after five years.  In this scheme you will pay 
a monthly rent on the property of your choice as well as giving 
you the opportunity to buy it after five years.  

In such schemes a portion of your rent will be set aside and 
when you come to buy the property it will be used to provide a 
discount on the sale price.  This gives you time to save a deposit 
and have your finances in place whilst living in your new home.  

2.10.6 Building a House 
Potential sites will be advertised in local newspapers, solicitors/
property centres and estate agents websites and offices.  Local 
knowledge can also be very useful in finding a site for sale.

Sites can vary considerably – some may have outline planning 
consent, some may already be serviced with water, electricity or 
gas while other sites may have no planning consent or services.  
It is generally not a good idea to purchase until at least outline 
planning consent for housing has been obtained.

As with all major property transactions, you should get legal 
advice from a solicitor at an early stage.

You should inspect planning permission for your potential site 
as there may be restrictions to the type of size of house that 
you can build.  There may be restrictions which affect the cost 
of the build – for example, a traditional style of building may be 
required.  For advice on planning regulation and procedures 
please contact your area planning office.

Development Management Team 
By telephone:  01475 717171  
By email:  devcont.planning@inverclyde.gov.uk 
www.inverclyde.gov.uk/planning-and-the-environment
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Before you think about moving, you should consider if a move 
will actually benefit your circumstances.  If your reason for 
wanting to move is related to a problem in or around your 
current home, it may be an issue that could be resolved with 
some advice or help.  Whatever the problem, it is important to 
get good advice early before the problem has got so difficult that 
there is little that can be done. 

3.1 Difficulty coping in your home  
If you have difficulty managing around the home, or sorting out 
your benefits and bills etc. there may be support available that 
could help you. Please contact Inverclyde Advice First Triage on 
01475 715 299.

If you are experiencing difficulty managing everyday activities 
within your home, you can contact the Health and Social Care 
Partnership (HSCP) on 01475 715365 to be referred to an 
Occupational Therapist. The HSCP can also carry out a free 
assessment of your needs if you believe you need help and 
personal care. 

The Council’s Senior Grants Officer works with the Occupational 
Therapy Service to determine if elderly or disabled clients are 
eligible for Private Sector Housing Grant (PSHG) for major 
adaptations. Where alterations or adaptations to your home 

have been recommended by an Occupational Therapist, the 
Occupational Therapist will contact Care and Repair direct who 
will help to arrange for the adaptation to be carried out and the 
grant to be paid for the work.  

For information on grants and other assistance available contact 
the Senior Grants Officer on 01475 717171.

Inverclyde Care and Repair can provide free, advice and 
information and facilitate repairs, improvements and adaptations 
to homes in the private sector.  This service is for disabled 
homeowners and private tenants who are over 60 years of age.  
Inverclyde Care and Repair also operate a small repairs service 
to home owners who are over 65, or who have a disability.

www.inverclyde.gov.uk/housing/housing-support-and-assistance/
care-and-repair

The Telehealthcare/Community Alarm Service and Telecare 
help to support people to continue to live in their own home and 
maintain an independent lifestyle.  It provides a link from your 
home to a 24 hour response centre and enables you to summon 
help at the touch of a button.  To access this service you should 
contact Inverclyde Advice First on 01475 715 299.

3 Maintaining Existing Accommodation
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If you have difficulty affording repairs or are thinking of doing 
home improvements get advice from the Citizens Advice Bureau 
(0808 800 906), the Money Advice Service (0300 500 5000) or 
Inverclyde Advice First (01475 715 299).

3.2 Neighbour problems or Anti-Social Behaviour 
If you are a housing association tenant and you are having 
problems with your neighbour or require advice in relation to 
your tenancy then you should contact your landlord for advice, in 
the first instance.

The Social Protection Team provides a number of services 
to help prevent and tackle anti-social behaviour in the local 
community.

To report noisy neighbours, loud music and neighbourhood 
disputes, please contact the Team on 714204 between 0845hrs 
and 1700hrs.

The Community Warden Service is a uniformed visible presence 
within the community who respond to reports of antisocial 
behaviour and other community safety issues within Inverclyde.  
Community wardens are equipped with body cameras as 
well as the service having access to 3 mobile CCTV vehicles. 
The wardens act as professional witnesses on behalf of the 
community and work with partners on a daily basis to respond 
to issues of antisocial behaviour. The wardens can be called to 
ongoing incidents between 1240hrs and 2330hrs on  
0800 01317 01. 

The Antisocial Investigations Team (ASIST) is a specialised 
team of officers who investigate and resolve problems of 
antisocial behaviour and other community safety issues. ASIST 
works hard to persuade people to change their behaviour, 
offers support for those who need it, targets solutions, not legal 
measures, and if necessary pursues legal measures.

All Services within Inverclyde Council work with a number of 
partners to support people who are experiencing antisocial 
behaviour - to speak to the team contact the Problem Solving 
Unit on 0800 01 317 01.

3.3 Difficulty Paying Your Rent or Mortgage 
What we can do will depend on the reasons for your financial 
difficulty. You may have lost your job, suffered a loss of income 
or you may be having problems with your benefits.  We will 
discuss this with you, offer advice, and where appropriate refer 
you to specialist debt advisors. The aim is to maximise your 
income, address your debts and reduce the prospects of you 
losing your home. 

Money Advice is available to all Inverclyde residents and 
employees of Inverclyde HSCP and Inverclyde Council.  The 
Money Advisers providing the service are trained specialists 
experienced in dealing with complex debt issues, ranging from 
rent and council tax arrears, consumer debt and repossession 
proceedings.
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You can contact Inverclyde Advice First 
Telephone:  01475 715 299 
E mail:  triage.advice@inverclyde.gov.uk 

In addition, there are also independent sources of advice and 
information available: 

Citizens Advice Scotland  
Telephone:  0808 800 906 
http://www.cas.org.uk

Money Advice Scotland 
Telephone:  0141 572 0237 
www.moneyadvicescotland.org.uk

Legal Services Agency 
9 Sir Michael Street, Greenock, PA15 1PQ 
Telephone:  01475 725 665
Consumer Credit Counselling Service 
By telephone:  0800 138 1111 
Website:  http://www.stepchange.org/

Shelter Scotland 
By telephone:  0808 800 4444 
Website:  http://scotland.shelter.org.uk/

National Debtline 
By telephone:  0808 808 4000 
Website:  https://www.nationaldebtline.org

3.4 Domestic Abuse 
You have the right to live in safety and to feel secure in your own 
home.  There are various options open to you whether you want 
to stay in your home or need to leave so you are safe. 
3.4.1 Staying in your home 
You may have rights to stay in your own home and have an 
abusive partner removed. You may have to go to court to have 
them removed and to make them stay away. Your right to stay 
in your home and what you can do to have an abusive partner 
removed depends on whether you and/ or your partner have 
occupancy rights.
There are various agencies which can provide advice and 
support if you are suffering from domestic abuse: 

Inverclyde Women’s Aid  
Telephone:   01475 888505 
www.Inverclydewomensaid.co.uk 

National Rape Crisis Helpline 
Telephone:  0808 801 0302

Special Needs in Pregnancy (SNIPS) 
Telephone:  01475 633 777 Ext:  4833
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ManKind Initiative 
Telephone:  08707 944 124          
www.mankind.org.uk 
National Domestic Abuse & Forced Marriage Helpline 
Telephone:  0800 027 1234  
helpline@sdafmh.org.uk

Men’s Domestic Abuse Advice Line 
Telephone:  0808 801 0327 
Email:  info@mensadviceline.org.uk

Legal Service Agency 
Telephone:  0800 316 8450 
Email:  mail@lsa.org.uk 
http://www.lsa.org.uk

3.4.2 If you have to leave 
If you are experiencing domestic abuse and you have to leave 
your accommodation, you should contact for urgent assistance: 

Homeless Services  
98 Dalrymple Street, Greenock PA15 1BZ  
Telephone:  01475 715880  
homelessness.services@inverclyde.gov.uk

Inverclyde Women’s Aid  
9 George Square, 
Greenock PA15 1QP 
Telephone: 01475 888505 
www.inverclydewomensaid.co.uk 

3.5 If you are homeless or are at risk of 
homelessness 
If you are homeless or believe you could be homeless in the 
next 56 days, contact Homelessness Services straight away at: 
Inverclyde Centre, 98 Dalrymple Street, Greenock PA15 1BZ 
Telephone:  01475 715880  
E mail:  homelessness.services@inverclyde.gov.uk

This service could: 
• prevent you from becoming homeless; 

• help you find alternative accommodation; 

• contact other services whom may be able to help you; 

•  offer you temporary accommodation if you have nowhere 
to stay.A confidential Housing Options interview will 
be carried out at initial point of contact to this service. 
You may bring a relative, friend, advisor or any other 
representative with you during this interview. Where 
possible, this service aim to prevent homelessness 
through early intervention by engagement with services 
such as health, employability, money advice, family 
mediation and landlords to promote tenancy sustainment.
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Where homelessness prevention is not feasible, an Officer will 
carry out a homelessness assessment based on information you 
provided within 28 days. The assessment will determine if you:

1. are homeless or threatened with homelessness;

2.  have become homeless or threatened with homelessness 
unintentionally, and;

3. have local connection with Inverclyde area.

If you meet these three conditions, Inverclyde Council will 
work with Housing providers via a Section 5 referral process to 
secure a suitable offer of housing for you in fulfilment of Housing 
(Scotland) Act 1987 Part II Homeless Persons (as amended by 
Housing (Scotland) Act 2001 Part I and the Homelessness etc. 
(Scotland) Act 2003).   Alternatively, the Assessment Officer will 
provide you with further advice and assistance on your housing 
situation.

Where there is/are support needs identified, the service will 
provide you with required housing support while waiting for 
an offer of housing which can continue when rehoused. The 
Service could also provide you with resettlement assistance 
after you are offered a tenancy that will help you settle in your 
new home. This typically include furnishing and utility set up 
supports.   

During this process, you will be offered temporary 
accommodation, if required.
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4.1 Children and Families 
Inverclyde is a caring and compassionate community working 
together to address inequalities and assist everyone to live 
active, healthy and fulfilling lives. As a result, there are services 
in the following areas of Children with Additional and Support 
Needs, Adoption Service, Health Visiting, Fostering and Kinship, 
Specialist Children’s Services, Throughcare and Aftercare 
Services and Young Carer’s Service. Further information about 
the advice and assistance that we can provide and how to 
contact us is available below: 
https://www.inverclyde.gov.uk/health-and-social-care/support-
for-children-families 

4.2 Adults 
Inverclyde Health and Social Care Partnership services are 
available to anyone over the age of 16 who require support to:

•  Enable them to live a safe, healthy active and satisfying 
life

• Feel respected and included in their local community

•  Feel that they have the same opportunities as others who 
do not have a long term condition or disability.

To achieve these aims, there are specialized services such 
as Care and Support at Home, Community Nursing, Learning 
Disability, Mental Health, Older Peoples and Physical Disability 
services.

Further information about the advice and assistance that we can 
provide and how to contact us is available below: 
https://www.inverclyde.gov.uk/health-and-social-care/adults-
older-people 

4 Health and Wellbeing



Inverclyde Housing Options Guide 2021

17

5.1 Difficulty paying your rent or mortgage  
What we can do will depend on the reasons for your financial 
difficulty. You may have lost your job, suffered a loss of income 
or you may be having problems with your benefits.  We will 
discuss this with you, offer advice, and where appropriate refer 
you to specialist debt advisors. The aim is to maximise your 
income, address your debts and reduce the prospects of you 
losing your home.

5.2 Money Advice 
Money Advice is available to all Inverclyde residents and 
employees of Inverclyde HSCP and Inverclyde Council.  The 
Money Advisers providing the service are trained specialists 
experienced in dealing with complex debt issues, ranging from 
rent and council tax arrears, consumer debt and repossession 
proceedings.  

You can contact Inverclyde Advice First in the following ways: 
Telephone:  01475 715 299    
Email:  triage.advice@inverclyde.gov.uk

5.3 Universal Credit 
If you are working age and you intend on making a new claim 
for Housing Benefit, you must now claim help towards your rent 
through Universal Credit from the Department for Work and 
Pensions.

Universal Credit aims to make the welfare system simpler by 
replacing six benefits and tax credits with a single monthly 
payment.

Universal Credit replaces:
• Housing Benefit
• Income Support
• Income-Based Job Seekers Allowance
• Income-related Employment & Support Allowance
• Child Tax Credits
• Working Tax Credits

You can find out more about applying for Universal Credit and 
benefit entitlement at: 
Telephone:  0800 013 1375 
By email:  benefitenquiries@inverclyde.gov.uk 
Website:  https://www.inverclyde.gov.uk/advice-and-benefits

5 Income and Affordability
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6 Employment and Training
The purpose and structure of the national Employability 
Pipeline is to provide people with a tailor made pathway of 
support, where their individual circumstances, barriers, needs 
and aspirations are assessed and delivery organisations work 
collaboratively to support and progress each individual through 
their personal pathway towards, and into, a positive destination.

Inverclyde Council contributes to the Employability Pipeline 
by funding a range of employability services available to 
local residents looking for work, or looking to improve their 
employment situation.  It also supports Inverclyde businesses to 
train and grow their workforce.

The Council contract with relevant organisations to deliver 
services that are of high quality and provide best value for 
money.

Currently, four main contractors deliver services on behalf of the 
Council:

6.1 Inverclyde Community Development Trust 
(ICDT) Ltd  
Inverclyde Community Development Trust (ICDT) Ltd provide 
job seeking advice and support, vocational skills training, and 
personal development programmes for young people and 

adults, to improve confidence, motivation and skills to enable 
progression to employment. Specialist services are available 
from Inverclyde’s Financial Fitness organisation and literacies 
support by the Council’s Community Learning & Development 
department.

For those clients who are more “job ready” the Trust provide 
support with CV’s, job applications, matching their clients with 
local job opportunities, and interview preparation.

A work experience programme is also available, which provides 
fixed term paid work placements within a range of local 
organisations, providing clients with relevant experience to add 
to their CV.

For those in low paid and/or low skilled employment there is 
scope to take part in training that can enhance employment 
opportunities. 
https://www.the-trust.org.uk/   
Tel:  01475 553333

This employability provision is financed by Inverclyde Council 
and the European Social Fund (ESF) via the 2014-2020 
European Structural & Investment Fund. 
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6.2 ENABLE Scotland  
ENABLE Scotland is a dedicated service that will work with local 
employers to assess their recruitment practices and workforce 
demographics to promote diversity and inclusive practice.  
Assistance with all aspects of the recruitment process is 
available.  The service also provides a suite of training packages 
including Disability Awareness, Autism Awareness, Mental 
Health in the Workplace, Assistive Technology Awareness, 
Employment Law Basics, Access to Work training and Equality 
& Diversity Training.  In-work support for the employer and 
employee is also provided. 
Contact: enabledirect@enable.org.uk

6.3 Stepwell Consultancy Ltd  
Stepwell Consultancy Ltd is a local Social Enterprise company 
specialising in improving the health, well-being and employment 
opportunities of local people who have a health condition that is 
preventing them from moving into employment.

Their WholeLife™ Employability and Health programme delivers 
support that enables people to identify their barriers and builds 
positive coping strategies whilst working on a plan to improve 
their physical and mental health. 

Activities available through: 
WholeLife™ Employability and Health include Stress and 
Condition Management, Counselling, Mentoring, Vocational 
Training, Personal Development and Supported Employment/
Work Placement opportunities.

Stepwell work in partnership with a number of local services and 
employers to provide specialist client support when needed, 
ensuring a connected quality service is provided for every 
client’s individual needs. 
Stepwell Facebook: https://www.facebook.com/stepwelluk/ 
Registration Link below:  
https://www.surveymonkey.co.uk/r/9PQM25S 
Telephone: 01475 724038

6.4 Inverclyde Advice & Employment Rights Centre   
Inverclyde Advice & Employment Rights Centre is a local 
organisation providing a unique service to Inverclyde by 
supporting people in work who are experiencing difficulties with 
their employer. The organisation works with the client and their 
employer at the earliest possible stage, to resolve issues with a 
view to maintaining the client in employment.

Inverclyde Advice & Employment Rights Centre works in 
partnership with a range of services including Welfare Rights, 
Local Trade Unions, Legal firms and Occupational Health 
units to ensure the required mix of expertise is available for an 
individual client. 
Address: The Westburn Centre, 175 Dalrymple Street, Greenock      
E-mail: etadmin@gconnect.com    
Tel: 01475 888039




