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The HSCP is required to monitor progress in line with both national and local outcomes, specifically the nine national outcomes and the six local big 
actions. 

The performance measures set out against each of our six Big Actions/outcomes, along with the National Integration Indicators; the Ministerial 
Strategic Group (MSG) Indicators, and the Local Government Benchmarking Framework indicators (LGBF), together, provide our Outcome 
Framework. 

 

 

  



 

Big Action 1 

  



 

Big Action 2  

  



 

Big Action 3 
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Big Action 5 

  



 

 

Big Action 6 

  



 

National Integration Indicators 

1 Percentage of adults able to look after their health very well or quite well 

2 Percentage of adults supported at home who agreed that they are supported to live as independently as possible 

3 Percentage of adults supported at home who agreed that they had a say in how their help, care, or support was provided 

4 Percentage of adults supported at home who agreed that their health and social care services seemed to be well co-ordinated 

5 Total % of adults receiving any care or support who rated it as excellent or good 

6 Percentage of people with positive experience of the care provided by their GP practice 

7 Percentage of adults supported at home who agree that their services and support had an impact on improving or maintaining their quality of life 

8 Total combined percentage of carers who feel supported to continue in their caring role  

9 Percentage of adults supported at home who agreed they felt safe 

11 Premature mortality rate per 100,000 persons 

12 Emergency admission rate (per 100,000 population) 

13 Emergency bed day rate (per 100,000 population) 

14 Readmission to hospital within 28 days (per 1,000 population) 

 

 



 

National Integration Indicator 

15 Proportion of last 6 months of life spent at home or in a community setting 

16 Falls rate per 1,000 population aged 65+ 

17 Proportion of care services graded 'good' (4) or better in Care Inspectorate inspections 

18 Percentage of adults with intensive care needs receiving care at home 

19 Number of days people spend in hospital when they are ready to be discharged (per 1,000 population) (age 75+) 

20 Percentage of health and care resource spent on hospital stays where the patient was admitted in an emergency 

 

PHS are still developing 4 of the 23 National Integration Indicators, therefore No 10. 21. 22 and 23 are not included in this report.  



 

 

MSG Indicators 

1 Emergency admissions (age 18+) 

2a Unplanned bed days – Acute (all ages) 

2b Unplanned bed days – Geriatric Long Stay (all ages) 

2c Unplanned bed days – Mental Health (all ages) 

3a Accident and Emergency Attendance (All ages) 

3b Accident and Emergency - % seen within 4 hours* 

4 Delayed discharge bed days (Age18+) 

5 % of Last Six Months of Life by Setting (all ages) 

6 Balance of Care: Percentage of population in community or institutional settings (age 65+) 

 

  



 

Local Government Benchmarking Framework Indicators (LGBF) 

CHN8a The Gross Cost of "Children Looked After" in Residential Based Services per Child per Week 

CHN8b The gross cost of "children looked after" in a community setting per child per week 

CHN9  % of children being looked after in the community 

CHN17 Percentage of children meeting developmental milestones 

CHN22 Percentage of child protection re-registrations within 18 months 

CHN23 Percentage LAC with more than 1 placement in the last year (Aug-July) 

CHN24 % of children living in poverty (after housing costs) 

SW1 Home care costs per hour for people aged 65 or over 

SW2 Direct Payments + Managed Personalised Budgets spend on adults 18+ as a percentage of total social work spend on adults 18+ 

SW3a Percentage of people aged 65 or over with long-term care needs receiving personal care at home 

SW4b  Percentage of adults supported at home who agree that their services and support had an impact in improving or maintaining their quality of life 

SW4c Percentage of adults supported at home who agree that they are supported to live as independently as possible 

SW4d Percentage of adults supported at home who agree that they had a say in how their help, care or support was provided 



 

SW4e  Percentage of carers who feel supported to continue in their caring role 

SW5 Residential costs per week per resident for people aged 65 or over 

SW6 Rate of readmission to hospital within 28 days per 1,000 discharges 

SW7 Proportion of care services graded 'good' (4) or better in Care Inspectorate inspections 

SW8 Number of days people spend in hospital when they are ready to be discharged, per 1,000 population (75+) 

 
*Some indicators appear in more than one table – where this occurs, they will only be reported once. 

 


