
Request for assistance (RFA) Process Disability Pathway 
 
 
 

 
 
 
 
 
 
 
 

Does the RFA provide details required 
to decide on our response? 

YES                                                                                                  NO 
                                                                                                                                            

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 

Request for Assistance received: 
Admin logs RFA 

Checks required clinical and 
background Info. is complete 

Directs to duty clinician to analyse 
and allocate 

. 

Duty Clinician carries out RFA 
analysis and selects 
appropriate option 

Duty Clinician contacts 
requestee and if required 
parent /carer to clarify, 
augment RFA information. 
 

Child or young 
person 
commences care 
pathway  

Consultation 
and/or 
guidance to 
requestee  

 

Redirection 
to another 
service  

 

 
Direct to 
Uni-profession 
staged care 
journey  

 
Direct to MDT  

• Complex route  

• Non-complex 

route 

 

Child or young 
person 
commences 
staged care 
journey  

Allocated to 
appropriate 
Pathway Co-
ordinator 

Allocated to 
appropriate 
Pathway Co-
ordinator 
 


