
 
 
 
 

MAKING AN APPLICATION FOR LANDLORD REGISTRATION USING THE 
SCOTTISH GOVERNMENT’S ONLINE SYSTEM 

 
 

CREATING A USER ACCOUNT 
 
 

Go to www.landlordregistrationscotland.gov.uk 
 

Read the Help pages by clicking on “More” under the “About” column  
You will be asked later on in the process to confirm you have read this section 

 
 

 

http://www.landlordregistrationscotland.gov.uk/


 
 

The following page will be displayed  
 

Detailed information can be found by clicking on each title  
 

When you have finished return to the home page by selecting “Home”  
 

 

 

 
 



 
 
 
 

To begin your application, click “Start Here” 
 
 

Note:  If you are renewing a registration you must not start a new application – 
please refer to the separate guidance on renewing a registration 

 
 

 
 

 
 
 

 



 
The “Registration Information Page” will now be displayed.   
 
Please read this carefully before you start your application. 
 
Once you have finished reading the information page, select 
“Continue” 
 
 

 

 

 

Please note - Visa electron 
is not currently accepted 



You will now be asked to create your user account. 
 

Please complete this page and then select “Submit” 
 

You will be asked to provide answer to three security questions later on in the 
application process so you may wish to take a note of your answers for future 
reference. 
 

 
 
 

The”Help” page gives useful information on choosing your 
username and password 

 

 
 
 



 
 

You should now provide an e-mail address to which confirmation of your user 
details and password will be sent, together with an activation link to allow you to 

access the system to complete your application 
 

Once you have entered your e-mail address and confirmed that you have read 
the “About” section, please press “Submit” 

 

 
 

You should receive the message below confirming that your request for a user 
account is complete. 

 
 

 
 

You should now check your e-mails for the activation notification.  
Please also check any spam folders. 

  If you do not receive this, please contact a member of the landlord registration team 
on 0131 469 5293 

 



 
Sample e-mail 

 
Please note you should click on this link to activate your account 

 
 

 
 
The following screen will then be displayed. If you are not automatically taken to the 
next screen please click “here” 
 

 
 
 
 
 
 
 
 



 
You will be asked to answer three of the security questions which you completed 
previously.   Please complete these exactly as entered before 
 

 
 
 
 

You will be then be directed to a screen to start your application 


