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This guide is intended for 
use by managers and their 
staff working in organisations 
working with children and/or 
young people. Staff should be 
supported to enhance their 
mental health knowledge  
and skills.

This guide will help you and your staff identify 
where they are in terms of mental health 
knowledge and skills in order to meet children 
and young people needs.

The guide also provides quality assured 
information which can be used to inform a clear 
training pathway for staff therefore providing 
a consistent approach across all partners to 
training around the subject of mental health.

Staff should
 
• Have core training in mental health &   
 wellbeing theory and practice.

• Have access to high quality resources on  
 the topic of mental health.

• Have an awareness of referral pathways  
 to more targeted support if required by a  
 child, young person or other.

• Have access to information about local &  
 national mental health services.

• Incorporate the theory and practice   
 gained into their role specific  
 competencies and programmes of work.
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The information in the boxes 
gives a summary of the key 
elements of the Mental Health 
Strategy for Greater Glasgow 
& Clyde.

One good adult

A dependable adult to support and 
protect mental health

Resilience in schools

School approaches to mental 
health and wellbeing – a nurturing 
environment that builds emotional 
literacy

Resilience in communities

Strong networks of youth services, 
building achievement and skilled 
staff to support and intervene

Guiding through the  
service maze

A range of support options for early 
intervention that can help find 
appropriate help quickly

Organisations working with 
children and young people are 
in a good position to support 
these elements.

Distress, self harm  
and suicide prevention

Staff are confident and supported to 
help young people in situations of 
distress

Peer help and social media

Opportunities for peer help and 
positive use of social media
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www.phru.net/mhin/childandyouth/
default.aspx

One Good  
Adult

Resilience
in Schools

Guiding  
Through the

Service Maze

Distress, Self 
Harm and Suicide 

Prevention

Peer Help
Social Media

Resilience in 
Communities

SHANARRI
Nurtured, Healthy, 

Respected,  
Included,

Safe

Healthy, Nurtured 
Included,

Respected

Included, Healthy, 
Respected,

Responsible

Nurtured,  
Healthy, Safe

Included,  
Healthy, Nurtured, 

Safe

Contents

Safe, Healthy, Active, 
Nurtured, Achieving, 

Respected, Responsible,  
Included,
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As the road to Good Mental Health Map shows, staff should  
be supported to work through the basic level of training with access 
to training in more complex areas depending on the needs of the 
Children and Young People they work with.

The information below sets out the best place to start for staff 
training, before moving onto more complex learning if required. 

Child and Youth Mental Health Training Pathway

A1 - THE ROAD TO GOOD MENTAL HEALTH

CORE LEVEL
Scottish Mental 
Health First Aid

What’s the Harm

ENTRY LEVEL
Understanding 
Mental Health

Self Harm 
Awareness  

(online) training 

ADVANCED 
LEVEL
Suicide 

Prevention
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MindSET

Entry Level Training

Name of Duration Course  Who delivers Universal  Targeted Cost Additional
training   details training? (open to    Info
    all staff)

6 sections 
to 
progress

For people who 
have no previous 
training in mental 
health. It will 
give you a broad 
overview of the 
area of mental 
health improvement 
from promoting 
positive mental 
health to recovery 
from mental health 
problems.

On line module Yes No Free www.northlan 
mindset.org.uk

Self-Harm  
(e-learning 
module)

6 sections 
to 
progress

For people who 
have no previous 
training in this 
area. It will give you 
an overview of the 
area of self-harm 
and how those who 
do self-harm can be 
supported.

On line module Yes  No Free www.selfharm 
lifelines.org.uk

Contents

ENTRY LEVEL
Understanding Mental Health

Self Harm Awareness (online) training 
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Child and Youth Mental Training Pathway

Core Training

Name of Duration Course  Who delivers Universal  Targeted Cost Additional
training   details training? (open to    Info
    all staff)

CORE LEVEL
Scottish Mental 
Health First Aid

What’s the Harm

A1 - THE ROAD TO GOOD MENTAL HEALTH

Scottish 
Mental  
Health 
First Aid 
(Young 
People)

14 hours The aim of the 
course is to better 
understand mental 
health, how it 
affects young 
people, and to 
learn mental health 
first aid skills. 
After completing 
the training, 
participants will be 
able to, recognise 
the signs of mental 
distress in a young 
person, provide 
initial support and 
guide a young 
person towards 
appropriate help.

Contact your  
Local HI Team

Yes For staff 
working 
with young 
people.

Free>

Contents

Scottish 
Mental 
Health  
First Aid

   Yes Free www.smhfa.com>  No

What’s the 
Harm

1 day Seeks to 
standardise 
understanding of 
and responses to 
self harm when 
using self harm as a 
coping mechanism. 
The training will 
help dispel the 
myths about self 
harm and equip 
participants to 
support people who 
may self harm.   

Contact your  
Local HI Team

Yes  No Free>
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Course participants 
will learn How to apply 
the 5 steps of SMHFA, 
how to respond if you 
believe someone is at 
risk of suicide.  How to 
give immediate help 
until professional help 
is available. What to say 
and do in a crisis.  The 
importance of good 
listening skills.  Practice 
listening and responding.  
Self help information 
Understanding recovery 
from mental health 
problems.  Understanding 
the connection between 
mental health problems 
and alcohol and drugs 
Understanding the 
connection between 
mental health problems and 
discrimination.  Some basic 
information about common 
mental health problems.

12 hours Contact your  
Local HI Team

www.smhfa.com

http://www.smhfa.com
http://www.smhfa.com
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safeTALK

Advanced Level Training

Name of Duration Course  Who delivers Universal  Targeted Cost Additional
training   details training? (open to    Info
    all staff)

half day A four hour  
session aimed at 
giving participants 
the skills to 
recognise that 
someone may 
be suicidal and 
to connect the 
person to someone 
with suicide 
intervention skills.

Contact your  
Local HI Team

Yes No Free

Applied 
Suicide In-
tervention 
Skills
Training 
(ASIST)

2 days In the same way 
that skills are 
needed for physical 
first aid, ASIST 
develops the skills 
necessary for 
suicide first aid. 
A 2-day intensive, 
interactive and 
practice dominated 
course aimed at 
enabling people 
to spot the risk of 
suicide and provide 
immediate help to 
persons at risk.

Contact your  
Local HI Team

Yes  No Free

Child and Youth Mental Training Pathway

A1 - THE ROAD TO GOOD MENTAL HEALTH

ADVANCED LEVEL
Suicide 

Prevention
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NHS GG&C Health Improvement - Mental Health 

There is a health improvement team operating in your local area, 
if you would like to find out more about supporting children and 
young people’s mental health, please contact your local team via the 
contacts shown below.

Patricia Collins
Health Improvement Lead Renfrewshire 

Old Johnstone Clinic, 1 Ludovic Square, 
Johnstone, Renfrewshire, PA5 8EE

patricia.collins@ggc.scot.nhs.uk 
01505 821822

Fiona MacDonald
Health Improvement Development Officer 
East Renfrewshire 

2 Spiersbridge Way, Thornliebank, G46 8NG

fiona.macdonald2@ggc.scot.nhs.uk

Carole Anderson
Health Improvement Senior 
East Dunbartonshire 

Kirkintilloch Health and Care Centre,
10 Saramago St, Kirkintilloch, Glasgow G66 3BF

carole.anderson@ggc.scot.nhs.uk
0141 304 7449

HI Team
Health Improvement Lead  
West Dunbartonshire 

CHCP Corridor, 3rd Floor
Garshake Road, Dumbarton, G82 2PU

01389 776880

Brian Young
Health Improvement Lead 

Inverclyde Health & Social Care 
Partnership (HSCP), 
Room 111, Port Glasgow Health Centre,  
Port Glasgow, PA14 5EW

brian.young@inverclyde.gov.uk 
07748 703087

Ann Duffy
Health Improvement Lead 
Glasgow City South Sector

Pollok Health Centre, 21 Cowglen Rd,
Glasgow, G53 6EQ

Tel: 0141 2328098

Ann.Duffy@ggc.scot.nhs.uk

North West HI Team
Glasgow City - West House 
North West Health Improvement Team,
Gartnavel Royal Hospital,  
1055 Great Western Road, G12 0XH

Telephone : 0141 531 8718 
nwyouth@ggc.scot.nhs.uk

John Marshall
Health Improvement Lead

Glasgow City North East Sector
Eastbank CTC
22 Academy Street, Glasgow, G32 9AA

john.marshall2@ggc.scot.nhs.uk

07769 920595

Heather Sloan
Health Improvement Lead (Mental Health)

Mental Health Improvement Team
NHS Greater Glasgow and Clyde,
Glasgow City Headquarters,
William Street, Glasgow, G3 8UR

Telephone: 0141 314 6205
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