
Checks on Entitlement to Work 

Every individual/ sole trader or partnership applying for grant or renewal of a booking office 

licence requires to comply with the terms of new Immigration legislation from 22nd January 

2018. The new requirements, as set out below, do not apply to limited companies or limited 

liability partnerships.  

You must provide acceptable documents when first applying after that date, to prove that 

you are not disqualified from obtaining a licence. Acceptable documents to show a person is 

entitled to work are listed below. These rules apply irrespective of an applicant's nationality, 

ethnic or national origin or length of time living in the UK (or length of experience in the taxi 

or private hire trades). 

If you have limited right to remain, any licence can only be issued to you until the end of that 

period.  

You will have to make an appointment to exhibit any acceptable documents and you must 

attend in person to enable the correctness of your documents to be checked. Original 

documents must be produced for inspection. In the case of a partnership applying for the 

licence, every partner requires to comply with these requirements and to have their 

documentation checked with them personally. Copies of the documents you bring will be 

retained by the Council. The Council may also carry out checks with the Home Office. 

The documents produced must be those shown in the lists below. List A shows documents 

suitable for those with indefinite right to remain. List B shows suitable documents for those 

with restricted right to remain. We will not accept a new application unless the correct 

documentation is produced.  

You should note that any licence issued to you will cease to have effect if you cease 

to be entitled to work in the UK.  

List A  

No restrictions on right to work in the UK. Once the Council has undertaken the necessary 

check once and retained the copy, the Council may not have to repeat the check when you 

subsequently apply to renew or extend your licence.  

1. A passport showing the holder, or a person named in the passport as the child of the 

holder, is a British citizen or a citizen of the UK and Colonies having the right of abode in the 

UK.  

2. A passport or national identity card showing the holder, or a person named in the passport 

as the child of the holder, is a national of a European Economic Area country or Switzerland. 

3. A Registration Certificate or Document Certifying Permanent Residence issued by the 

Home Office to a national of a European Economic Area country or Switzerland. 

4. A Permanent Residence Card issued by the Home Office to the family member of a 

national a European Economic Area country or Switzerland.  



5. A current Biometric Immigration Document (Biometric Residence Permit) issued by the 

Home Office to the holder indicating that the person named is allowed to stay indefinitely in 

the UK, or has no time limit on their stay in the UK.  

6. A current passport endorsed to show that the holder is exempt from immigration control, is 

allowed to stay indefinitely in the UK, has the right of abode in the UK, or has no time limit on 

their stay in the UK. 

7. A current Immigration Status Document issued by the Home Office to the holder with an 

endorsement indicating that the named person is allowed to stay indefinitely in the UK or has 

no time limit on their stay in the UK, together with an official document giving the person's 

permanent National Insurance number and their name issued by a Government agency or a 

previous employer. 

8. A full birth or adoption certificate issued in the UK which includes the name(s) of at least 

one of the holder's parents or adoptive parents (including an official extract of an entry in the 

register of births in Scotland in long form), together with an official document giving the 

person's permanent National Insurance number and their name issued by a Government 

agency or a previous employer.  

9. A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland, 

together with an official document giving the person's permanent National Insurance number 

and their name issued by a Government agency or a previous employer.  

10. A certificate of registration or naturalisation as a British citizen, together with an official 

document giving the person's permanent National Insurance number and their name issued 

by a Government agency or a previous employer. 

List B 

Restrictions on right to work in the UK. The Council may issue the licence (subject to 

statutory limitations) up to the expiry date of the permission to work in the UK. The 

Council will need to check immigration status each time you apply to renew or extend 

your licence.  

1. A current passport endorsed to show that the holder is allowed to stay in the UK and is 

currently allowed to do the type of work in question.  

2. A current Biometric Immigration Document (Biometric Residence Permit) issued by the 

Home Office to the holder which indicates that the named person can currently stay in the 

UK and is allowed to do the work in question. 

3. A current Residence Card (including an Accession Residence Card or a Derivative 

Residence Card) issued by the Home Office to a non-European Economic Area national who 

is a family member of a national of a European Economic Area country or Switzerland or 

who has a derivative right of residence. 

4. A current Immigration Status Document containing a photograph issued by the Home 

Office to the holder with a valid endorsement indicating that the named person may stay in 

the UK, and is allowed to do the type of work in question, together with an official document 



giving the person's permanent National Insurance number and their name issued by a 

Government agency or a previous employer.  

5. A Certificate of Application issued by the Home Office under regulation 17(3) or 18A (2) of 

the Immigration (European Economic Area) Regulations 2006, to a family member of a 

national of a European Economic Area country or Switzerland stating that the holder is 

permitted to take employment which is less than 6 months old together with Verification from 

the Home Office Evidence and Enquiry Unit. The licence may be granted for six months from 

the date of the Certificate of Application.  

6. A Verification issued by the Home Office Evidence and Enquiry Unit to you, which 

indicates that the named person may stay in the UK and work because they have an in time 

application, appeal or administrative review and which is outstanding. The licence may be 

issued for six months from the date of the licence decision. 

Checks on Previous Convictions 

For applicants seeking a new licence, and who were born or have been resident outside the 

UK for 6 months or more, there must be produced with the application form documentation in 

relation to criminal record checks.  

Applicants need to provide: 

If the applicant was born out with the United Kingdom, a criminal record check must be 

provided from his or her country of origin. Applicants must also provide a criminal record 

check from any other country in which they have been resident for six months or more.   

If the applicant was born in the United Kingdom, but has lived in any other country or 

countries for six months or more, they must provide a criminal record check from those 

countries.  

In all cases, the criminal record checks provided must have been obtained within the six 

months prior to submitting the application and must be verified by the relevant UK based 

Embassy/High Commission where obtained from authorities out with the United Kingdom.  

We will not accept your application unless you can exhibit each of the above listed 

documents as appropriate. The documentation will be verified by a Customer 

Services Advisor and returned to you immediately. 


