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Report To: 
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Partnership Sub Committee 
           

 
Date:  25 August 2011 

 

 Report By:  
 

Robert Murphy 
Corporate Director  
Inverclyde Community Health & 
Care Partnership 
 

Report No:  
CHCP/28/2011/SMcC-R  

 

 Contact Officer: Susanna McCorry-Rice 
Head of Mental Health, 
Addications & Homelessness 
 

Contact No:  01475 715875  

    
 Subject: SCSWIS Inspection Report on Inverclyde CHCP’s 

Homelessness Service. 
 

   
1.0 PURPOSE  

   
1.1 To advise the Sub-Committee members of the publication on 16 June 2011 of the 

recent Social Care and Social Work Improvement Scotland (SCSWIS) inspection 
report on the housing support element of Inverclyde CHCP’s Homelessness Service.  

 

   
1.2 To provide a summary to  members on the process and outcome of the inspection and 

grades awarded to the service as a result. 
 

   
1.3 To highlight to members the excellent and highly encouraging nature of the contents 

contained within the report. 
 

   
   

2.0 SUMMARY  
   

2.1  As a service registered with SCSWIS, the housing support element of Inverclyde 
CHCP’s is subject to an annual announced inspection at short notice.  

 

   
2.2 Each registered service is assessed as to its: 

a) Quality of care and support, 
b) Quality of environment or information, 
c) Quality of staffing, and 
d) Quality of management and leadership. 

 

   
2.3 SCSWIS took the decision to carry out a ‘low intensity’ inspection of the housing 

support service, and as a result assessed the quality of care and support and the 
quality of staffing only. Each of these elements of the inspection was graded as: 5 – 
Very Good. This marks an improved position from grades of 4 – Good, which were 
awarded to the service in 2009. 

 

   
   

3.0 RECOMMENDATION  
   

        3.1 The Sub-Committee members are asked to note the publication of the inspection, and 
the commendable outcome for the housing support service. 

 

 
Robert Murphy 
Corporate Director  
Inverclyde Community Health & Care 
Partnership 

 



  
 

   
4.0 BACKGROUND  

   
4.1 Inverclyde CHCP’s Homelessness Service provides a housing support service for 

clients whom it has assessed as requiring such support to address issues related to 
homelessness or potential homelessness. The service was registered with the Care 
Commission (the former regulator of social care services) in November 2004, and has 
been the subject of annual inspection since. Each registered service must submit a 
‘self-assessment’ form to SCSWIS in advance of the inspection process. 

 

   
4.2 The 2011 inspection was regarded by SCSWIS as ‘low intensity’. This form of 

inspection is carried out when SCSWIS is satisfied that the service in question is 
already working hard to provide consistently high standards of care. As such, the 
service was assessed and graded under two ‘quality themes’ only: quality of care and 
support; and quality of staffing. Grades are awarded on a scale of 1: Unsatisfactory to 
6: Excellent. On the evidence gathered during the inspection process, SCSWIS made 
no recommendations or requirements for the service as a result of this inspection.  

   
4.3 The on-site inspection phase was completed on 27 April 2011, and included 

information gathered from sources such as care plans, satisfaction questionnaires, 
meeting minutes, training records and staff supervision notes. The SCSWIS Inspector 
also engaged in discussion with the Acting Service Manager, staff, external 
professionals and clients. 

 

   
4.4 The final inspection report has been agreed with service management and has been 

made available to the public through the SCSWIS website. 
 

   
   

5.0 PROPOSALS  
   

5.1 That the Sub-Committee notes the findings contained within the report on the 
SCSWIS inspection of Inverclyde CHCP’s Homelessness Service published on 16 
June 2011. 

 

   
5.2 That the Sub-Committee notes its satisfaction at both the grades awarded by SCSWIS 

to the housing support service, and the level of improvement achieved since the 
previous inspection. 

 

   
5.3 That the outcome of the inspection be made widely available via Inverclyde CHCP 

website, Inverclyde Council website and other ICHCP and Inverclyde Council 
communications. 

 

   
   

6.0 IMPLICATIONS  
   

6.1 Legal: There are no legal implications in this report other than to acknowledge 
ICHCP’s statutory obligation to ensure its housing support service fully meets the 
standards set out by SCSWIS. 

 

   
6.2 Finance: There are no additional cost implications contained in this report, however as 

a registered service, there is an annual subscription fee due to SCSWIS.  
 
Cost 
Centre 
 

Budget 
Heading 

Budget 
Year 

Proposed 
Spend this 
Report 

Virement 
From 

Other 
Comments 

 
n/a 
 

 
n/a 

 
n/a 

 
n/a 

 
n/a 

 
n/a 

 

 

   



6.3 Personnel:  There are no personnel implications contained in this report.  
   

6.4 Equalities: There are no equalities implications contained in this report.  
   
   

7.0 CONSULTATION  
   

7.1 It is incumbent upon Inverclyde CHCP to ensure that the findings of the inspection 
report are made available to service users; relatives of service users staff members, 
and also ensure that the report is accessible to anyone with a legitimate interest in the 
housing support service provided. This will be facilitated by service management. 

 

   
   

8.0 LIST OF BACKGROUND PAPERS  
   

8.1 SCSWIS Care service inspection report.  
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