
 

                                                                                                          
AGENDA ITEM NO.      12                                   

    
 Report To: Policy & Resources Committee

 
Date:          15 November 2011  

 Report By:            Chief Financial Officer & Corporate 
Director Regeneration & Environment 

Report No: FIN/101/11/AP/CM  

   
 Contact Officer:   Alan Puckrin Contact No:   01475 712223  
   
 Subject:           Consultation on the future of the Greenock Renfrewshire Valuation Joint 

Board Office 
 

 

   
   

1.0 PURPOSE  
   

1.1 The purpose of this report is to advise Committee of the ongoing consultation being undertaken 
by the Renfrewshire Valuation Joint Board relating to the potential closure of the Cathcart Street 
Office and to advise Committee of a future option for the delivery of the Renfrewshire Valuation 
Joint Board Services within Inverclyde. 

 

   
   

2.0 SUMMARY  
   

2.1 The Renfrewshire Valuation Joint Board have indicated for the last year or so that the footfall 
within their Cathcart Street Office is reducing and in their view does not justify a presence within 
Greenock at the level currently provided. 

 

   
2.2 The Corporate Director Regeneration and Environment and the Chief Financial Officer have had 

discussions with the Renfrewshire Valuation Joint Board to examine whether there is an 
opportunity linked to the new Customer Service Centre whereby a service could still be provided 
within Inverclyde whilst also delivering the operational efficiencies which the Renfrewshire 
Valuation Joint Board require to achieve. 

 

   
2.3 The new Customer Service Centre in Clyde Square affords an ideal opportunity for the Council 

and some of it’s partners to occupy the same buildings and provide a joined up service to the 
public.  Initial discussions would indicate that there are opportunities whereby Council Customer 
Service Staff could deal with basic initial enquiries on some Renfrewshire Valuation Joint Board 
matters such as notification of changes, handing out forms etc.  In addition by sharing property it 
will provide more resilience within the service the Renfrewshire Valuation Joint Board provide 
within Inverclyde.  

 

   
2.4 Were the Committee to agree to this proposal then Officers would negotiate an appropriate rent 

with the Renfrewshire Valuation Joint Board. 
 

 

2.5 An added factor which the Committee need to bear in mind is that the Cathcart Street premises 
currently used by the Renfrewshire Valuation Joint Board are owned by the Council and as such 
there will be a cost to the Council should the Renfrewshire Valuation Joint Board be allowed to 
terminate their lease early. 

 

  
 

 

3.0 RECOMMENDATIONS  
   

3.1 It is recommended that the Committee note the ongoing consultation being undertaken by the 
Renfrewshire Valuation Joint Board. 

 

   
   
   



 
3.2 

 
 
 

3.3 

 
It is recommended that the Committee decide whether the proposal contained in this report to 
incorporate the Renfrewshire Valuation Joint Board Service for Inverclyde within the new 
Customer Service Centre should continue to be pursued by Officers. 
 
It is recommended that subject to approving 3.2 above, the Committee delegate to the Corporate 
Director Regeneration and Environment to negotiate with Renfrewshire Valuation Joint Board the 
terms of any early termination of the Cathcart Street property lease and report thereon to the 
Regeneration Committee. 

   
 
 
 
 
 
 
 
 
  Alan Puckrin      Aubrey Fawcett   
  Chief Financial Officer    Corporate Director Regeneration & 
         Environment     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
4.0 

 
 
 
BACKGROUND 

 

   
4.1 The Renfrewshire Valuation Joint Board (RVJB) have indicated over the last couple of 

years that footfall within the Greenock office has reduced considerably.  This in tandem 
with the need for the Renfrewshire Valuation Joint Board to deliver year on year savings 
has generated the proposal that the Cathcart Street offices of the Renfrewshire 
Valuation Joint Board be closed. 

 

   
4.2 Appendix 1 is a copy of the consultation letter which was issued to all Members and also 

includes a copy of the footfall information provided by the Renfrewshire Valuation Joint 
Board.  Whilst consultation closes at 31st October 2011 the Assessor has confirmed that 
the Committee decision taken today will be factored into the consultation responses. 

 

   
   

5.0 ISSUES TO CONSIDER  
   

5.1 The Assessor’s professional opinion is that closing the Cathcart Street office will have 
limited impact upon the service provided to the residents of Inverclyde.  He does 
however recognise that having a presence within Inverclyde is of use over and above 
the normal property visits which Officers will continue to carry out.  

 

   
5.2 The Assessor has agreed in principle to have an appropriate presence within the new 

Customer Service Centre which could be varied in line with the demand for services.  
On this basis he would envisage that at times of greater demand of services such as 
approaching deadlines for registration for elections etc he could increase staffing whilst 
at other times the staffing would be kept at a minimal level. 

 

   
5.3 One aim of the Council’s approach to Customer Services is to provide joined up 

services to members of the public and having the Renfrewshire Valuation Joint Board 
Service ensconced within the Customer Service Centre would be a positive move.  In 
addition the Customer Service Centre Manager has had initial discussions with the 
Assessor and believes there are certain basic tasks carried out by the Assessor which 
could be carried out by her team.  

 

   
5.4 The Committee needs to be aware that the property currently occupied by the Assessor 

is owned by the Council.  The Head of Regeneration and Planning has indicated that the 
lease has over three years to run and whilst he believes he would be able to re-let the 
property in due course, the Assessor should make a one off payment to the Council to 
allow the lease to be terminated early. 

 

   
5.5 The Council is a member of the Renfrewshire Valuation Joint Board and as such has a 

responsibility to ensure that the Renfrewshire Valuation Joint Board stays within it’s 
approved budget.  The indicative budget for 2012/13 for the Assessor assumes a 1.7% 
(£40,000) cash reduction from 2011/12 budget.  The closure of the Greenock office after 
the next Local Government Elections has been indicated by the Assessor as a key 
factor in his savings plans for 2012/13. 

 

   
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 



 
 

6.0 

 
 
IMPLICATIONS 

 
6.1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.2 
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7.0 

 
 
CONSULTATION 

 

   
7.1 The Head of Regeneration and Planning advises that subject to the Committee decision 

he will negotiate a lease termination with the Renfrewshire Valuation Joint Board and 
report thereon to the Regeneration Committee. 

 

   
7.2 The Head of Organisational Development, Human Resources and Performance has 

been consulted and has no further comments. 
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