AGENDA ITEM 2

Report to: Inverclyde Council, Local Police and Fire Scrutiny Sub-Committee
Date of Report: 13 May 2015
Report by: Paul Tanzilli, Local Senior Officer ( LSO)

Scottish Fire and Rescue Service

Subject: Scottish Fire and Rescue Service (SFRS) Report

PURPOSE OF THIS REPORT

1. The purpose of this report is to inform the Scrutiny Sub-Committee members of Fire and Rescue
performance and activities during the 2014- 2015 reporting period.

LOCAL SENIOR OFFICER UPDATE
2. LSO Paul Tanzilli retires on 20 May 2015 and this will have occurred prior to the Fire Scrutiny

meeting on 4 June 2015. Area Manager Martin Gordon has been appointed as the new LSO for
Inverclyde, Renfrewshire and East Renfrewshire Local Authority Areas.

PERFORMANCE

3. An SFRS performance report is attached (Appendix A) to provide Elected Members with a Ward
analysis performance report which relates to a range of Fire & Rescue operational activities within
Inverclyde from 1 April 2014 to 31 March 2015.

The information provided in this report and Appendix continues to show reductions across a range of
fire related performance indicators; however it also identifies those areas where further interventions
are required in order to tackle those areas where operational demand is highest.

A summary of the report is detailed below:

a. There were no fire fatalities within Inverclyde during the reporting period.

b. There were 21 Non-fatal fire casualties (including precautionary check-ups) within the
reporting period which is a 25% reduction from the previous annual reporting period.

c. Deliberate fire raising has fallen to 442 incidents which is the lowest in five years.

d. There was a 9% reduction in the number of all accidental primary fires attended, from 161 to
146 incidents during the reporting period.

e. Special service activity levels rose from 184 to 208 during this reporting period. This
includes a rise in the number of Road traffic collisions attended which rose from 30 to 36
incidents.

f.  The total number of false alarm incidents has increased from 682 in the previous year to 746
during the current reporting period. The increase was mainly due to an increase in Fire
alarm equipment failures.
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PRIORITIES & INTERVENTIONS

4. SFRS is committed to working in partnership with Community Planning partners in the public,
private, and voluntary sectors in order to work together for a safer Scotland. Strengthening our
relationship with and working in partnership to add value to our communities is critical to the
success of our work.

There following activities are illustrative of SFRS activities in terms of educational activities and
interventions:

a.

SFRS continues to work in partnership with Community Planning partners in order to further
reduce the number of fire and other emergency incidents attended in Inverclyde. Our
participation at the multi-agency tasking and coordinating (MATAC) meetings is one of the key
ways in which we work with partners including Police and Community Safety Services to tackle
fire related ASB issues including deliberate fire raising and malicious calls. The SFRS LALO
position is now fully established with the officer attending weekly Community Safety Partnership
meetings at West Stewart Street in a multi-agency approach with Police, Community Wardens
and Housing colleagues to deal with ASB and operational matters within Inverclyde.

Home Fire Safety Visits (HFSV) are seen as a key way of preventing accidental house fires and
reducing fire related injuries by fitting smoke alarms and providing fire safety advice to
occupants. A total of 1306 HFSV were delivered in Inverclyde by Fire crews in the reporting
period

Cook safe courses- 3 courses were run in Inverclyde in the reporting year to promote safe and
healthy cooking.

Greenock and Port Glasgow Fire Stations participated in Inverclyde Doors Open days in
September 2014

Schools education — dedicated fire safety staff provide a range of educational visits and talks
within educational establishments in order to promote fire safety to young people. The aim is to
promote safety and change the culture which may lead to fewer deaths and injuries from fire in
future generations. This education included schools visits with Police Scotland and Inverclyde
Community Wardens prior to Bonfire period in November 2014 and the multi-agency approach
in schools is an annual occurrence

The Greenock Fire Museum and Heritage centre within the Old Fire Station which is part of
Inverclyde Councils Municipal buildings continues to promote the history of the fire service and
fire safety within Inverclyde to residents and visitors

RECOMMENDATIONS

5. Sub-Committee members are asked to note the contents of this report.

Appendix A — SFRS Performance Report for Inverclyde 2014- 2015.
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SCEIITISH

Inverclyde

Population*

Dwelllings*

Hectares*

17,356

* Source: GROS - General Register Office for Scotland
(Mid yr est 2012)

YTD 2014-2015 (April thru March) Performance
Report

DISCLAIMER
The figures included in this report are provisional and subject to change
as a result of quality assurance and review. The statistics quoted are
internal management information published in the interests of
transparency and openness.
The Scottish government publishes Official Statistics each year which
allow for comparisons to be made over longer periods of time.

Please ensure any external partners in receipt of these reports are aware
of this.
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YTD 2014/15 vs target* OR previous 3 yr rolling ave™* (for period)

ID Key Performance Indicators Page Target
la All deliberate fires 3 AVE.
1b All deliberate primary fires 4 AVE.
1bi All deliberate dwelling fires 5 AVE.
1bii All deliberate other building fires 6 AVE.
1biii All deliberate vehicle fires 7 AVE.
1biv All deliberate 'other' primary fires 8 AVE.
lc All deliberate secondary fires 9 AVE.
lci All deliberate secondary refuse fires 10 AVE.
lcii All deliberate secondary 'other" fires I AVE.
2a All accidental fires 12 AVE.
2b All accidental primary fires 13 AVE.
2bi All accidental dwelling fires 14 DWELLING
2bii All accidental other building fires 15 AVE.
2biii All accidental vehicle fires 16 AVE.
2biv All accidental 'other' primary fires 17 AVE.
2c All accidental secondary fires 18 AVE.
2ci All accidental secondary refuse fires 19 AVE.
2cii All accidental secondary 'other' fires 20 AVE.
3a All fire casualties (fatal & non-fatal (incl. precautionary checkups)) 21 AVE.
3ai All fatal fire casualties 22 CASUALTY
3aii Non-fatal fire casualties (excl. precautionary checkups) 23 CASUALTY
3aiii Non-fatal fire casualties (incl. precautionary checkups) 24 AVE.
3bi All fatal accidental dwell. fire casualties 25 CASUALTY
3bii Non-fatal accidental dwell. fire casualties (excl. precautionary checkups) 26 CASUALTY
3biii Non-fatal accidental dwell. fire casualties (incl. precautionary checkups) 27 AVE.
4a Non domestic fires 28 NON DOM
5 Special Service - All 29 AVE.
Sa Special Service - RTCs 30 AVE.
5b Special Service - Flooding 31 AVE.
5c Special Service - Extrication 32 AVE.
5d Special Service - Others 33 AVE.
6a Non-fatal casualties per RTC 34 AVE.
6b Fatal casualties per RTC 35 AVE.
10a False Alarms - All 36 AVE.
10b False Alarm - Good Intent 37 AVE.
10c False Alarm - Malicious 38 AVE.
10d False Alarm - Equipment failure 39 AVE.

Perf.3(+/-)

9%
1%

TARGETS - Set by Scottish Government displayed within Annex B of the Fire and Rescue Framework for Scotland 2013.

Fire Casualties - Displayed above as "CASUALTY".

Reduce the rate of fire fatalities and casualties (excl. precautionary checkups) by 5% based on the previous 3 year rolling average.

Accidental Dwelling Fires - Displayed above as "DWELLING".
Reduce the rate of accidental dwelling fires by 10% based on the previous 3 year average.
Non Domestic - Displayed above as "NON DOM".

Reduce the rate of non-domestic fires from the previous year

Previous 3 year average - Displayed above as "AVE."

Measures performance of analysis period against previous 3 year average (for same period)
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la - All deliberate fires
YTD ward ave. for Inverclyde - 74 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 252 215 194 128 100 T
Inverclyde East 326 197 119 100 93 ~—
Inverclyde North 161 121 52 61 97 T ~—
Inverclyde South 105 83 47 57 55 TT~—
Inverclyde South West 138 112 Y 98 70 —
Inverclyde West 48 32 24 34 27 T
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 323 227 208 158 137 T
Inverclyde 1030 760 547 478 442 T
Renfrewshire 1246 88l 736 604 543 T
Inverclyde % of LSO Total 40% 41% 37% 39% 39% TN
250 Inverclyde Performance
200
150
100
50
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul  Oct Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 1493 963 845 879 621 T
W2 - Glasgow City 4546 3386 2881 3134 2856 —
W3 - South Lanarkshire 2174 1470 1223 1285 977 T
W4 - North Lanarkshire 3016 2239 1758 1980 1582 T
WS5 - Ayrshire East / North / South 2824 1877 1656 1546 1134 T
W6 - Renfrewshire / & East / Inverclyde 2599 1868 1491 1240 1122 T
W7 - Dumfries & Galloway 235 156 ) 120 94 T
Wé % of SDA Total 15% 16% 15% 12% 13% TN~
Scotland 25676 19971 15076 16028 13533 \_,\
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Ib - All deliberate primary fires
YTD ward ave. for Inverclyde - 12 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 34 27 7 10 I5 TN—
Inverclyde East 34 37 19 22 13 T——
Inverclyde North 37 27 9 18 23 TN—
Inverclyde South 23 12 9 2 8 ~—
Inverclyde South West 10 14 10 5 8 T~
Inverclyde West 8 4 5 6 2 ~—
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 41 46 43 26 17 T
Inverclyde 146 121 59 63 69 i
Renfrewshire 195 160 128 116 99 I
Inverclyde % of LSO Total 38% 37% 26% 31% 37% N

Inverclyde Performance

Apr2010 Jul  Oct Jan Apr201l Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 207 200 199 142 104 T
W2 - Glasgow City 776 722 593 483 412 .
W3 - South Lanarkshire 313 240 187 142 158 T
W4 - North Lanarkshire 358 336 284 253 207 .
W5 - Ayrshire East / North / South 266 229 153 140 136 T
W6 - Renfrewshire / & East / Inverclyde 382 327 230 205 185 o
W7 - Dumfries & Galloway 68 62 38 33 22 T
Wé % of SDA Total 16% 15% 14% 15% 15% T~N—
Scotland 4084 3779 2832 2581 2400 I
Created: 28/04/2015 - 13:55 4 of 39 Version :1.0
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Ibi - All deliberate dwelling fires

YTD ward ave. for Inverclyde - 3 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 5 9 | 4 4 N—
Inverclyde East 14 I5 5 8 6 T N—
Inverclyde North 20 8 3 4 6 S~
Inverclyde South 5 I 6 0 2 RN
Inverclyde South West 3 | | 2 I N
Inverclyde West 3 2 2 | | -
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 7 9 15 3 3 — N
Inverclyde 50 36 18 19 20 jp—
Renfrewshire 62 52 41 39 27 T
Inverclyde % of LSO Total 42% 37% 24% 31% 40% o

10 Inverclyde Performance

8

6

4

2

0

Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 58 52 67 42 26 T
W2 - Glasgow City 256 28I 198 153 105 D
W3 - South Lanarkshire 61 58 43 35 37 T
W4 - North Lanarkshire 90 66 76 56 57 I
W5 - Ayrshire East / North / South 57 52 33 36 37 T
W6 - Renfrewshire / & East / Inverclyde 119 97 74 6l 50 T
W7 - Dumfries & Galloway 16 10 9 | 5 T
Wé % of SDA Total 18% 16% 15% 16% 16% N —
Scotland 1084 1039 832 650 614 \
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I bii - All deliberate other building fires
YTD ward ave. for Inverclyde - | 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 9 3 | I 2 N~
Inverclyde East 8 8 2 3 0 N
Inverclyde North 6 9 3 6 5 TN
Inverclyde South 4 3 I 0 0 T~
Inverclyde South West 2 | 2 I 0 ~TN
Inverclyde West I 0 I 4 0 AN
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 9 14 12 9 6 - T
Inverclyde 30 24 10 I5 7 TN
Renfrewshire 36 37 32 20 27 T
Inverclyde % of LSO Total 40% 32% 19% 34% 18% NN
6 Inverclyde Performance
4
2
0
Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Jan Apr 2014 Jul Oct Mar 2015
LSO area totals within SDA 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 42 33 40 33 29 e
W2 - Glasgow City 120 136 120 17 92 .
W3 - South Lanarkshire 77 57 60 41 45 T
W4 - North Lanarkshire 53 91 78 64 4 -~
W5 - Ayrshire East / North / South 80 67 47 39 49 T——
W6 - Renfrewshire / & East / Inverclyde 75 75 54 44 40 T
W7 - Dumfries & Galloway 27 20 14 14 10 T
W6 % of SDA Total 16% 16% 13% 13% 13% N
Scotland 815 862 689 636 558 T—
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| biii - All deliberate vehicle fires
YTD ward ave. for Inverclyde - 4 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 14 10 4 3 6 T~
Inverclyde East 10 9 8 3 T~
Inverclyde North 7 I 3 7 N
Inverclyde South 12 4 I | 4 N
Inverclyde South West I 6 I 4 ST
Inverclyde West 0 | | I I /
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 15 12 10 10 5 T~
Inverclyde 4] 43 22 17 25 T ~——
Renfrewshire 60 47 38 39 26 i
Inverclyde % of LSO Total 35% 42% 31% 26% 45% -~
15 Inverclyde Performance
10
5
0
Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Jan Apr 2014 Jul Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 72 87 71 50 37 T
W2 - Glasgow City 283 222 190 155 170 B
W3 - South Lanarkshire 97 84 57 35 49 T
W4 - North Lanarkshire 132 15 87 88 76 I
WS - Ayrshire East / North / South 64 6l 47 43 35 e
W6 - Renfrewshire / & East / Inverclyde 16 102 70 66 56 T
W7 - Dumfries & Galloway 19 27 14 16 6 T
Wé % of SDA Total 15% 15% 13% 15% 13% BN
Scotland 1251 1115 814 769 745 T~
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I biv - All deliberate 'other' primary fires
YTD ward ave. for Inverclyde - 3 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 6 5 | 2 3 TN—
Inverclyde East 3 4 3 3 4 -
Inverclyde North 7 3 2 5 5 S~—
Inverclyde South 2 4 I | 2 N~
Inverclyde South West 3 | | I 3 ~—7
Inverclyde West 4 I I 0 0 N
Council area totals within LSO 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 10 I 6 4 3 i
Inverclyde 25 18 9 12 17 T~——
Renfrewshire 37 24 17 18 19 —
Inverclyde % of LSO Total 35% 34% 28% 35% 44% —_
6 Inverclyde Performance
4
2
0
Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Jan Apr 2014 Jul Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 35 28 21 17 12 T
W2 - Glasgow City 117 83 85 58 45 T
W3 - South Lanarkshire 78 41 27 31 27 ~———
W4 - North Lanarkshire 83 64 43 45 33 T
W5 - Ayrshire East / North / South 65 49 26 22 I5 T—
W6 - Renfrewshire / & East / Inverclyde 72 53 32 34 39 T~
W7 - Dumfries & Galloway 6 5 | 2 I TN—
Wé % of SDA Total 16% 16% 14% 16% 23% —
Scotland 934 763 497 526 483 T~
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Ic - All deliberate secondary fires
YTD ward ave. for Inverclyde - 62 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 218 188 187 118 85 T
Inverclyde East 292 159 100 78 80 ~—
Inverclyde North 124 94 43 43 74 T~
Inverclyde South 82 71 38 55 47 T~
Inverclyde South West 128 98 10l 93 62 D
Inverclyde West 40 28 19 28 25 T~
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 282 181 165 132 120 T
Inverclyde 884 638 488 415 373 T
Renfrewshire 1051 721 608 488 444 —
Inverclyde % of LSO Total 40% 41% 39% 40% 40% Ne—
200 Inverclyde Performance
150
100
50
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 1284 762 646 736 517 ~—
W2 - Glasgow City 3770 2664 2288 2651 2444 T
W3 - South Lanarkshire 1861 1230 1036 1143 819 T
W4 - North Lanarkshire 2658 1903 1474 1727 1375 T
WS5 - Ayrshire East / North / South 2558 1648 1503 1406 998 T
W6 - Renfrewshire / & East / Inverclyde 2217 1540 1261 1035 937 T
W7 - Dumfries & Galloway 167 94 77 87 72 ~—
W6 % of SDA Total 15% 16% 15% 12% 13% N
Scotland 21588 16190 12244 13445 11131 \_,_\
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Ici - All deliberate secondary refuse fires
YTD ward ave. for Inverclyde - 27 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 73 80 89 53 30 — T—
Inverclyde East 60 49 40 22 26 T—
Inverclyde North 75 73 28 30 44 N
Inverclyde South 30 36 22 2| 19 T
Inverclyde South West 66 47 38 28 30 —
Inverclyde West 10 10 9 5 13 -
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 107 77 88 45 55 i
Inverclyde 314 295 226 159 162 e
Renfrewshire 463 361 354 239 249 e
Inverclyde % of LSO Total 36% 40% 34% 36% 35% Ne—
50 Inverclyde Performance
40
30
20
10
0
Apr2010 Ju  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Ju  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
W1 - Argyll & Bute / East / & West Dunbartonshire 521 374 315 319 249 T
W2 - Glasgow City 2104 1663 1471 1537 1499 .
W3 - South Lanarkshire 933 742 661 603 496 —
W4 - North Lanarkshire 1269 1066 845 820 738 B
W5 - Ayrshire East / North / South 1007 870 769 608 501 —
W6 - Renfrewshire / & East / Inverclyde 884 733 668 443 466 T
W7 - Dumfries & Galloway 86 71 48 56 38 T
W6 % of SDA Total 13% 13% 14% 10% 12% — N\~
Scotland 10155 8962 7082 6485 6008 \
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I cii - All deliberate secondary 'other’ fires
YTD ward ave. for Inverclyde - 35 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 145 108 98 65 55 B
Inverclyde East 232 110 60 56 54 ~_
Inverclyde North 49 21 I5 13 30 ~—
Inverclyde South 52 35 16 34 28 T~
Inverclyde South West 62 51 63 65 32 -
Inverclyde West 30 18 10 23 12 T~—
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 175 104 77 87 65 ~—
Inverclyde 570 343 262 256 211 —
Renfrewshire 588 360 254 249 195 —
Inverclyde % of LSO Total 43% 43% 44% 43% 45% _~
200 Inverclyde Performance
150
100
50
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
W1 - Argyll & Bute / East / & West Dunbartonshire 763 388 331 417 268 ~—
W2 - Glasgow City 1666 1001 817 1114 945 ~—
W3 - South Lanarkshire 928 488 375 540 323 S~——
W4 - North Lanarkshire 1389 837 629 907 637 —
W5 - Ayrshire East / North / South 1551 778 734 798 497 ~—
W6 - Renfrewshire / & East / Inverclyde 1333 807 593 592 471 —
W7 - Dumfries & Galloway 8l 23 29 31 34 SN——
Wé % of SDA Total 17% 19% 17% 13% 15% TN
Scotland 11433 7228 5162 6960 5123 N
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2a - All accidental fires

YTD ward ave. for Inverclyde - 24 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 34 17 27 37 29 ~
Inverclyde East 25 22 37 32 30 —
Inverclyde North 47 41 38 39 49 —
Inverclyde South 14 2| 15 19 17 -
Inverclyde South West 12 9 13 22 7 —
Inverclyde West 16 8 16 12 14 T~
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 103 114 116 121 106 -
Inverclyde 148 118 146 161 146 —
Renfrewshire 332 344 330 368 365

Inverclyde % of LSO Total 25% 20% 25% 25% 24% N

25 Inverclyde Performance

20

Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Oct  Jan Apr2014 Jul Oct Mar 2015

LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 779 643 609 596 479 —
W2 - Glasgow City 1625 1626 1485 1402 1437
W3 - South Lanarkshire 575 492 489 443 504 I
W4 - North Lanarkshire 552 516 472 544 490
W5 - Ayrshire East / North / South 781 663 704 677 660
W6 - Renfrewshire / & East / Inverclyde 583 576 592 650 617
W7 - Dumfries & Galloway 429 367 354 377 306 I
Wé % of SDA Total 1'% 12% 13% 14% 14% _—
Scotland 13230 12354 11646 11957 11366 \,\
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2b - All accidental primary fires
YTD ward ave. for Inverclyde - 22 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 29 15 24 32 26 ~
Inverclyde East 22 18 31 23 25 —
Inverclyde North 46 35 31 38 47 B
Inverclyde South 12 18 12 6 6 -
Inverclyde South West 8 8 8 I 3 — N\
Inverclyde West I5 8 I5 7 12 ~TN
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 91 101 95 96 86 -
Inverclyde 132 102 121 127 129 T
Renfrewshire 300 302 300 331 313
Inverclyde % of LSO Total 25% 20% 23% 23% 24% N
20 Inverclyde Performance
15
10
5
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr20I2 Jul  Oct Jan Apr2013 Jul  Oct Jan Apr20l4 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
W1 - Argyll & Bute / East / & West Dunbartonshire 481 435 410 393 366 I
W2 - Glasgow City 1428 1456 1290 1201 1263 -
W3 - South Lanarkshire 460 402 411 358 423 o
W4 - North Lanarkshire 483 448 429 422 450
W5 - Ayrshire East / North / South 568 499 545 494 522
W6 - Renfrewshire / & East / Inverclyde 523 505 516 554 528
W7 - Dumfries & Galloway 201 204 200 213 178
Wé % of SDA Total 13% 13% 14% 15% 14% T
Scotland 9049 8630 8256 7953 8166 \/
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2bi - All accidental dwelling fires

YTD ward ave. for Inverclyde - 15 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 18 13 18 18 19 e
Inverclyde East 15 15 17 16 17

Inverclyde North 24 25 23 32 29 .
Inverclyde South 6 8 8 10 13 —
Inverclyde South West 7 4 5 6 3 ~—
Inverclyde West I 7 9 5 Il T~
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 51 59 60 6l 65 -
Inverclyde 8l 72 80 87 92 —
Renfrewshire 184 212 219 223 216 -
Inverclyde % of LSO Total 26% 21% 22% 23% 25% Ne—

20 Inverclyde Performance

Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Oct  Jan Apr2014 Jul Oct Mar 2015

LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 288 253 237 236 230 I
W2 - Glasgow City 923 932 842 763 832 -
W3 - South Lanarkshire 255 254 249 228 265
W4 - North Lanarkshire 280 279 284 259 287
W5 - Ayrshire East / North / South 335 292 340 312 326
W6 - Renfrewshire / & East / Inverclyde 316 343 359 371 373
W7 - Dumfries & Galloway 94 9% 98 112 90 T
Wé % of SDA Total 13% 14% 15% 16% 16% _—
Scotland 5208 5120 5004 4683 4933 \/
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2bii - All accidental other building fires

YTD ward ave. for Inverclyde - 5 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 4 2 3 4 4 ~
Inverclyde East 3 2 4 2 5 —
Inverclyde North 20 8 5 3 6 ~—
Inverclyde South 6 2 3 | N
Inverclyde South West | 2 4 0 PN
Inverclyde West 0 I 0 | N~
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 17 16 18 3 12 T
Inverclyde 31 19 17 16 27 T
Renfrewshire 6l 54 50 57 57 o
Inverclyde % of LSO Total 28% 21% 20% 18% 28% ~_
8 Inverclyde Performance
6
4
2
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 102 99 92 78 65 I
W2 - Glasgow City 319 374 308 308 297 .
W3 - South Lanarkshire 88 59 67 56 67 .
W4 - North Lanarkshire 76 73 65 71 85 T
W5 - Ayrshire East / North / South 101 104 103 95 94
W6 - Renfrewshire / & East / Inverclyde 109 89 85 89 96 .
W7 - Dumfries & Galloway 54 37 51 43 37 .
Wé % of SDA Total 13% 1'1% 1'1% 12% 13% N
Scotland 1978 1853 1719 1714 1753 ~____
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not protectively marked

2biii - All accidental vehicle fires
YTD ward ave. for Inverclyde - | 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 5 0 2 9 2 ~_ N\
Inverclyde East 2 I 9 5 2 T
Inverclyde North 2 2 2 3 2 —
Inverclyde South 3 4 2 3 2 TN
Inverclyde South West I 2 I I 0 T—
Inverclyde West I I 5 | 0 N
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 19 22 14 I5 8 T~
Inverclyde 14 10 21 22 8 — N
Renfrewshire 44 31 24 46 35 T
Inverclyde % of LSO Total 18% 16% 36% 27% 16% AN
6 Inverclyde Performance
4
2
0
Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Jan Apr 2014 Jul Oct Mar 2015
LSO area totals within SDA 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 66 64 60 63 52 -
W2 - Glasgow City 151 129 116 13 112
W3 - South Lanarkshire 95 76 90 62 76 T
W4 - North Lanarkshire 104 84 73 79 70 I
WS - Ayrshire East / North / South 9l 87 79 60 72 -
W6 - Renfrewshire / & East / Inverclyde 77 63 59 83 51 T
W7 - Dumfries & Galloway 46 57 41 45 4| —
W6 % of SDA Total 12% 1'1% 1'1% 16% 1'% AN
Scotland 1431 1245 1217 1169 1137 \
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not protectively marked

2biv - All accidental 'other' primary fires
YTD ward ave. for Inverclyde - 0 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 2 0 | I I No—
Inverclyde East 2 0 I 0 | N~
Inverclyde North 0 0 | 0 0 VRN
Inverclyde South | 0 0 0 0 AN
Inverclyde South West 0 | 0 0 0 /N
Inverclyde West I 0 0 | 0 AN
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 4 4 3 4 I TN
Inverclyde 6 I 3 2 2 N——
Renfrewshire I 5 7 5 5 S~
Inverclyde % of LSO Total 29% 10% 23% 18% 25% N
25 Inverclyde Performance
2
1.5
|
0.5
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 25 19 21 16 19 B
W2 - Glasgow City 35 21 24 17 22 ~—
W3 - South Lanarkshire 22 13 12 I5 T~
W4 - North Lanarkshire 23 12 7 3 8 S—
W5 - Ayrshire East / North / South 41 16 23 27 30 ~—
W6 - Renfrewshire / & East / Inverclyde 2| 10 13 Il 8 ~—
W7 - Dumfries & Galloway 7 14 10 13 10 <
Wé % of SDA Total 12% 10% 13% 10% 7% ~TTN
Scotland 432 412 316 387 343 TN~
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2c - All accidental secondary fires

YTD ward ave. for Inverclyde - 3 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 5 2 3 5 3 N~—
Inverclyde East 2 I 4 7 5 -
Inverclyde North | 4 7 I 2 N
Inverclyde South I 2 3 3 | — N
Inverclyde South West 4 | 5 I 4 _
Inverclyde West I 0 0 5 | — N
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 9 7 12 22 12 —
Inverclyde 14 10 22 32 16 —
Renfrewshire 29 38 26 35 48 -
Inverclyde % of LSO Total 27% 18% 37% 36% 21% ~ N\
8 Inverclyde Performance
6
4
2
0
Apr2010 Jul  Oct Jan Apr201l Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 170 106 90 114 71 T
W2 - Glasgow City 187 164 187 191 171
W3 - South Lanarkshire 83 61 51 66 61 e
W4 - North Lanarkshire 58 59 39 17 36 —"\
W5 - Ayrshire East / North / South 157 104 102 133 83 B
W6 - Renfrewshire / & East / Inverclyde 52 55 60 89 76 —
W7 - Dumfries & Galloway 93 90 48 85 69 o
Wé % of SDA Total 7% 9% 10% 1'% 13% _—
Scotland 2612 2483 2016 2913 2237 \/\
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2ci - All accidental secondary refuse fires

YTD ward ave. for Inverclyde - | 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 3 0 | 0 | N
Inverclyde East 0 0 I 2 0 N
Inverclyde North 0 3 6 0 | PN
Inverclyde South 0 | 0 0 0 7N
Inverclyde South West | | I I N
Inverclyde West 0 0 2 0 RN
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 3 2 2 6 8 _
Inverclyde 4 4 9 5 3 —
Renfrewshire 8 13 7 22 25 —
Inverclyde % of LSO Total 27% 21% 50% 15% 8% — N

4 Inverclyde Performance

3

2

|

0

Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 28 22 23 19 22 e
W2 - Glasgow City 19 109 124 104 121
W3 - South Lanarkshire 17 16 20 14 20 T
W4 - North Lanarkshire 13 22 15 20 13 -
W5 - Ayrshire East / North / South 44 27 31 49 35 —
W6 - Renfrewshire / & East / Inverclyde 15 19 18 33 36 —
W7 - Dumfries & Galloway 26 36 27 33 37 -
Wé % of SDA Total 6% 8% 7% 12% 13% -
Scotland 903 956 853 1063 1088 /\/_'
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2cii - All accidental secondary 'other' fires

YTD ward ave. for Inverclyde - 2 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 2 2 2 5 2 —
Inverclyde East 2 I 3 5 5 —_
Inverclyde North I I I | | .
Inverclyde South I I 3 | — N
Inverclyde South West 3 | 4 10 3 — N
Inverclyde West I 0 0 | A
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 6 5 10 16 4 — N
Inverclyde 10 6 13 27 13 —
Renfrewshire 21 25 19 13 23 T
Inverclyde % of LSO Total 27% 17% 31% 48% 33% >

8 Inverclyde Performance

6

4

2

0

Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 142 84 67 95 49 ~—
W2 - Glasgow City 68 55 63 87 50 T
W3 - South Lanarkshire 66 45 31 52 41 T~
W4 - North Lanarkshire 45 37 24 97 23 —"N
W5 - Ayrshire East / North / South 113 77 71 84 48 T
W6 - Renfrewshire / & East / Inverclyde 37 36 42 56 40 -
W7 - Dumfries & Galloway 67 54 21 52 32 TN
Wé % of SDA Total 7% 9% 13% 1'% 14% e
Scotland 1709 1527 1163 1850 1149 \/\
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3a - All fire casualties (fatal & non-fatal (incl. precautionary checkups))
YTD ward ave. for Inverclyde - 4 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 4 2 3 7 10 _
Inverclyde East 9 8 2 10 2 BN
Inverclyde North 12 4 6 8 5 N—
Inverclyde South 0 2 I | 2 Y
Inverclyde South West 0 0 4 | 0 AN
Inverclyde West 0 0 2 2 e
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 14 18 I 10 7 T
Inverclyde 25 16 18 29 21 —
Renfrewshire 57 36 52 49 25 T~
Inverclyde % of LSO Total 26% 23% 22% 33% 40% -

10 Inverclyde Performance

8
6
4
2
0
Al

pr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Oct  Jan Apr2014 Jul Oct Mar 2015

LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 47 42 65 4| 27 —
W2 - Glasgow City 182 199 198 18l 138 -
W3 - South Lanarkshire 45 48 65 54 51 -
W4 - North Lanarkshire 66 75 72 100 65 —
W5 - Ayrshire East / North / South 8l 72 70 65 87 —
W6 - Renfrewshire / & East / Inverclyde 96 70 8l 88 53 .
W7 - Dumfries & Galloway 12 26 35 25 14 — T~
Wé % of SDA Total 18% 13% 14% 16% 12% N
Scotland 1287 1324 1254 1221 1030 ——\\
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3ai - All fatal fire casualties
YTD ward ave. for Inverclyde - 0 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 0 | 0 | 0 YAVAN
Inverclyde East | 0 0 0 0 AN
Inverclyde North 0 0 0 0 0
Inverclyde South 0 | 0 0 0 7N
Inverclyde South West 0 0 0 0 0
Inverclyde West 0 0 0 0
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 0 0 0 0 0
Inverclyde I 2 0 I 0 N~
Renfrewshire 2 0 | 0 | N~
Inverclyde % of LSO Total 33% 100% 0% 100% 0% VAN
1.5 Inverclyde Performance
|
0.5
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 7 5 2 0.1 2 T~
W2 - Glasgow City 10 9 7 2 T
W3 - South Lanarkshire | | 4 2 | T
W4 - North Lanarkshire | | 2 | 3 —
W5 - Ayrshire East / North / South 2 5 2 4 3 N
W6 - Renfrewshire / & East / Inverclyde 3 2 | | | T~
W7 - Dumfries & Galloway 0.1 | 0.1 0.1 2 /¥/
Wé % of SDA Total 13% 8% 6% 8% 7% S~ —
Scotland 52 59 46 31 37 T~
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3aii - Non-fatal fire casualties (excl. precautionary checkups)

YTD ward ave. for Inverclyde - 3 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 3 | 2 6 7 -
Inverclyde East 6 7 2 9 2 N
Inverclyde North 12 3 5 7 4 N—
Inverclyde South 0 I I | 2 _—
Inverclyde South West 0 3 | 0 A
Inverclyde West 0 2 2 | A
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 14 15 9 6 4 T
Inverclyde 2| 12 15 26 16 ~—
Renfrewshire 49 25 34 40 19 ~—
Inverclyde % of LSO Total 25% 23% 26% 36% 41% N
8 Inverclyde Performance
6
4
2
0
Apr2010 Jul  Oct Jan Apr201l Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 30 26 46 38 20 — T~
W2 - Glasgow City 122 141 116 148 88 o
W3 - South Lanarkshire 34 41 39 40 28 -
W4 - North Lanarkshire 48 51 33 64 46 B
WS - Ayrshire East / North / South 65 50 46 49 63 e
W6 - Renfrewshire / & East / Inverclyde 84 52 58 72 39 —
W7 - Dumfries & Galloway 12 22 32 16 12 — —
Wé % of SDA Total 21% 14% 16% 17% 13% N
Scotland 1015 991 920 980 751 N
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3aiii - Non-fatal fire casualties (incl. precautionary checkups)
YTD ward ave. for Inverclyde - 4 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 4 | 3 6 10 —_
Inverclyde East 8 8 2 10 2 N
Inverclyde North 12 4 6 8 5 N—
Inverclyde South 0 I I | 2 _—
Inverclyde South West 0 0 4 | 0 AN
Inverclyde West 0 0 2 2 2 e
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 14 18 I 10 7 T
Inverclyde 24 14 18 28 21 —
Renfrewshire 55 36 51 49 24 T~
Inverclyde % of LSO Total 26% 21% 23% 32% 40% -
10 Inverclyde Performance
8
6
4
2
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr20I2 Jul  Oct Jan Apr2013 Jul  Oct Jan Apr20l4 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
W1 - Argyll & Bute / East / & West Dunbartonshire 40 37 63 41 25 — T
W2 - Glasgow City 172 190 191 176 136 o
W3 - South Lanarkshire 44 47 61 52 50 —
W4 - North Lanarkshire 65 74 70 99 62 -
W5 - Ayrshire East / North / South 79 67 68 61 84 I
W6 - Renfrewshire / & East / Inverclyde 93 68 80 87 52 I
W7 - Dumfries & Galloway 12 25 35 25 12 — T~
W6 % of SDA Total 18% 13% 14% 16% 12% N
Scotland 1235 1265 1208 1190 993 ——\
Created: 28/04/2015 - 13:55 24 of 39 Version :1.0
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3bi - All fatal accidental dwell. fire casualties
YTD ward ave. for Inverclyde - 0 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 0 0 0 I 0 /N
Inverclyde East | 0 0 0 0 AN
Inverclyde North 0 0 0 0 0
Inverclyde South 0 | 0 0 0 7N
Inverclyde South West 0 0 0 0
Inverclyde West 0 0 0 0
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 0 0 0 0 0
Inverclyde I I 0 I 0 VAN
Renfrewshire | 0 0 0 0 N\
Inverclyde % of LSO Total 50% 100% 100% VAN
1.5 Inverclyde Performance
[
0.5
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 6 5 2 0.1 0.1 T~
W2 - Glasgow City 10 7 4 I T~
W3 - South Lanarkshire 0.1 I 4 2 | T
W4 - North Lanarkshire | | 2 | 3 —
WS - Ayrshire East / North / South I 3 2 3 | TN
W6 - Renfrewshire / & East / Inverclyde 2 | 0.1 | 0.1 S~
W7 - Dumfries & Galloway 0.1 | 0.1 0.1 2 /¥/
W6 % of SDA Total 10% 5% 0% 10% 0% ~_"\
Scotland 43 47 36 25 25 N
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3bii - Non-fatal accidental dwell. fire casualties (excl. precautionary checkups)
YTD ward ave. for Inverclyde - 3 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central | 0 2 4 7 -
Inverclyde East 3 3 2 7 2 —N
Inverclyde North 3 3 5 7 4 —
Inverclyde South 0 I I | 2 _—
Inverclyde South West 0 3 | 0 A
Inverclyde West 0 2 0 | AN
Council area totals within LSO 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 9 I 4 5 4 T N—
Inverclyde 7 7 I5 20 16 —
Renfrewshire 36 18 29 29 I5 S~
Inverclyde % of LSO Total 13% 19% 31% 37% 46% _—
8 Inverclyde Performance
6
4
2
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul Oct  Mar2015
LSO area totals within SDA 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 22 21 35 25 12 N
W2 - Glasgow City 93 97 82 122 75 I
W3 - South Lanarkshire 20 24 26 32 2| -
W4 - North Lanarkshire 34 36 23 Zy} 35 i
WS - Ayrshire East / North / South 48 35 40 35 47 —
W6 - Renfrewshire / & East / Inverclyde 52 36 48 54 35 T
W7 - Dumfries & Galloway 8 20 25 12 9 T T —
Wé % of SDA Total 19% 13% 17% 17% 15% N~
Scotland 757 691 706 760 572 TN
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3biii - Non-fatal accidental dwell. fire casualties (incl. precautionary checkups)
YTD ward ave. for Inverclyde - 3 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central | 0 3 4 9 - —
Inverclyde East 5 4 2 7 2 —\
Inverclyde North 3 3 6 8 5 —
Inverclyde South 0 I I | 2 _—
Inverclyde South West 0 4 | 0 AN
Inverclyde West 0 0 2 _/\/
Council area totals within LSO 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 9 13 6 9 7 TN
Inverclyde 9 8 18 21 20 —
Renfrewshire 41 29 44 34 20 T~
Inverclyde % of LSO Total 15% 16% 26% 33% 43% __—
10 Inverclyde Performance
8
6
4
2
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 30 29 47 28 17 — T
W2 - Glasgow City 128 131 145 148 108 T
W3 - South Lanarkshire 26 29 45 43 38 —
W4 - North Lanarkshire 43 55 51 58 44 -
W5 - Ayrshire East / North / South 59 50 56 46 63 T
W6 - Renfrewshire / & East / Inverclyde 59 50 68 64 47 .
W7 - Dumfries & Galloway 8 23 28 21 9 R
W6 % of SDA Total 17% 14% 15% 16% 14% N~
Scotland 920 900 945 924 768 TN\
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4a - Non domestic fires
YTD ward ave. for Inverclyde - 6 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 13 5 4 5 6 S~ —
Inverclyde East I 10 6 5 5 T
Inverclyde North 26 17 8 9 21 T~
Inverclyde South 6 9 3 3 | g —
Inverclyde South West 2 4 5 0 — .
Inverclyde West 3 0 2 4 | AN
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 26 30 30 25 18 -
Inverclyde 6l 43 27 31 34 T~
Renfrewshire 97 9l 82 77 84 .
Inverclyde % of LSO Total 33% 26% 19% 23% 25% S~ —
10 Inverclyde Performance
8
6
4
2
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr20I2 Jul  Oct Jan Apr2013 Jul  Oct Jan Apr20l4 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 144 132 132 11 94 I
W2 - Glasgow City 439 510 428 425 389 .
W3 - South Lanarkshire 165 16 127 97 112 T
W4 - North Lanarkshire 129 164 143 135 126 -
W5 - Ayrshire East / North / South 181 171 150 134 143 e
W6 - Renfrewshire / & East / Inverclyde 184 164 139 133 136 .
W7 - Dumfries & Galloway 8l 57 65 57 47 .
Wé % of SDA Total 14% 12% 12% 12% 13% N~
Scotland 2793 2715 2408 2350 2311 \
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5 - Special Service - All
YTD ward ave. for Inverclyde - 35 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 45 50 33 36 46 S
Inverclyde East 46 57 31 29 42 e
Inverclyde North 78 80 50 55 62 T
Inverclyde South 24 22 20 25 23 o
Inverclyde South West 21 20 13 17 17 o
Inverclyde West 10 21 14 22 18 i
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 100 127 85 88 17 -
Inverclyde 224 250 161 184 208 T
Renfrewshire 492 467 320 288 384 T
Inverclyde % of LSO Total 27% 30% 28% 33% 29% o~
50 Inverclyde Performance
40
30
20
10
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr20I2 Jul  Oct Jan Apr2013 Jul  Oct Jan Apr20l4 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 696 676 514 490 538 e
W2 - Glasgow City 2155 1747 1461 1367 1592 e
W3 - South Lanarkshire 667 565 475 563 575 o
W4 - North Lanarkshire 711 590 544 501 527 .
WS5 - Ayrshire East / North / South 820 726 603 564 677 e
W6 - Renfrewshire / & East / Inverclyde 816 844 566 560 709 e
W7 - Dumfries & Galloway 204 179 220 241 228 —
Wé % of SDA Total 13% 16% 13% 13% 15% NI~
Scotland 11317 10109 9157 9160 10690 \/
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5a - Special Service - RTCs
YTD ward ave. for Inverclyde - 6 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 8 7 5 5 3 T
Inverclyde East 8 5 4 7 ¥ —
Inverclyde North 12 8 4 6 8 T~
Inverclyde South 2 3 4 5 3 —
Inverclyde South West 5 4 | 4 9 —
Inverclyde West 0 2 2 3 2 e
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 16 25 25 22 35 —_
Inverclyde 35 29 20 30 36 T
Renfrewshire 72 71 57 48 56 -
Inverclyde % of LSO Total 28% 23% 20% 30% 28% ~_
8 Inverclyde Performance
6
4
2
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr20I2 Jul  Oct Jan Apr2013 Jul  Oct Jan Apr20l4 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 161 146 113 126 134 e
W2 - Glasgow City 210 177 174 154 170 .
W3 - South Lanarkshire 162 135 139 150 138
W4 - North Lanarkshire 14 13 133 116 87 T
W5 - Ayrshire East / North / South 171 167 144 156 149
W6 - Renfrewshire / & East / Inverclyde 123 125 102 100 127 e
W7 - Dumfries & Galloway 85 8l 84 88 89
Wé % of SDA Total 12% 13% 1'1% 1'% 14% —~__
Scotland 2418 2221 2262 2134 2278 \’\/
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5b - Special Service - Flooding

YTD ward ave. for Inverclyde - 7 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 9 13 6 9 I TN—"
Inverclyde East 23 26 12 13 14 T—
Inverclyde North 12 12 12 15 13 —
Inverclyde South 3 2 ~—
Inverclyde South West 3 | 0 N
Inverclyde West I 2 2 5 —
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 28 15 10 I5 I ~—
Inverclyde 53 59 38 45 44 e
Renfrewshire 141 49 43 44 46 ~—
Inverclyde % of LSO Total 24% 48% 42% 43% 44% /¥_

20 Inverclyde Performance

15

10

5

0

Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 190 95 78 57 74 ~—
W2 - Glasgow City 652 248 271 263 252 S~
W3 - South Lanarkshire 191 57 54 75 63 N~ —
W4 - North Lanarkshire 237 47 84 64 60 N——
W5 - Ayrshire East / North / South 23] 99 96 48 79 S~—
W6 - Renfrewshire / & East / Inverclyde 222 123 91 104 101 T
W7 - Dumfries & Galloway 19 9 23 43 19 —
Wé % of SDA Total 13% 18% 13% 16% 16% SN
Scotland 2474 1136 1354 1066 1246 \,v
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5c - Special Service - Extrication
YTD ward ave. for Inverclyde - | 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 4 3 | 0 2 TN~
Inverclyde East 3 2 3 | 2 TN
Inverclyde North 7 2 4 2 0 N—
Inverclyde South 2 3 3 | | N
Inverclyde South West 2 0 2 3 I ~ N
Inverclyde West 2 0 3 | 0 N
Council area totals within LSO 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 12 8 9 6 8 e
Inverclyde 20 10 16 8 6 ~——
Renfrewshire 28 32 18 23 28 T
Inverclyde % of LSO Total 33% 20% 37% 22% 14% R NG
5 Inverclyde Performance
4
3
2
[
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
W1 - Argyll & Bute / East / & West Dunbartonshire 42 43 30 30 33 e
W2 - Glasgow City 127 133 6 114 100 -
W3 - South Lanarkshire 4| 52 34 48 29 T
W4 - North Lanarkshire 53 58 60 45 58 -
WS - Ayrshire East / North / South 53 55 54 34 36 T
W6 - Renfrewshire / & East / Inverclyde 60 50 43 37 42 e
W7 - Dumfries & Galloway 15 15 15 12 16 S
Wé % of SDA Total 15% 12% 12% 12% 13% N
Scotland 832 842 774 702 749 TN
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5d - Special Service - Others
YTD ward ave. for Inverclyde - 20 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 24 27 21 22 30 T
Inverclyde East 12 24 12 8 I5 T —
Inverclyde North 47 58 30 32 41 e
Inverclyde South 12 12 10 17 6 —
Inverclyde South West 14 14 7 9 7 e
Inverclyde West 7 17 7 13 13 N
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 44 79 4| 45 63 T
Inverclyde 116 152 87 101 122 T
Renfrewshire 251 315 202 173 254 T
Inverclyde % of LSO Total 28% 28% 26% 32% 28% — N
1.5 Inverclyde Performance
|
0.5
0
Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul  Oct Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
W1 - Argyll & Bute / East / & West Dunbartonshire 303 392 293 277 297 S
W2 - Glasgow City 1166 1189 900 836 1070 e
W3 - South Lanarkshire 273 321 248 290 345 -
W4 - North Lanarkshire 307 372 267 276 322 e
WS5 - Ayrshire East / North / South 365 405 309 326 413 T
W6 - Renfrewshire / & East / Inverclyde 411 546 330 319 439 T
W7 - Dumfries & Galloway 85 74 98 98 104 —
Wé % of SDA Total 14% 17% 13% 13% 15% N~
Scotland 5593 5910 4767 5258 6417 /\/
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6a - Non-fatal casualties per RTC
YTD ward ave. for Inverclyde - 6 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 6 4 2 5 2 T~
Inverclyde East 10 16 7 4 8 T
Inverclyde North I 3 0 6 15 ~_—
Inverclyde South 0 8 I 6 4 SN
Inverclyde South West 0 3 6 ~__—
Inverclyde West 0 2 2 0 TN
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire I 27 14 19 21 I~
Inverclyde 30 33 14 26 35 T~
Renfrewshire 56 55 43 36 47 -
Inverclyde % of LSO Total 31% 29% 20% 32% 34% -~
20 Inverclyde Performance
15
10
5
0
Apr2010 Jul  Oct Jan Apr201l Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 105 110 86 99 104 S
W2 - Glasgow City 171 140 163 135 149 T
W3 - South Lanarkshire 138 109 17 169 127 —
W4 - North Lanarkshire 94 86 115 122 80 T
WS5 - Ayrshire East / North / South 108 126 120 125 146 -
W6 - Renfrewshire / & East / Inverclyde 97 115 71 8| 103 B
W7 - Dumfries & Galloway 71 95 88 80 64 -
W6 % of SDA Total 12% 15% 9% 10% 13% N
Scotland 1878 1771 1795 1879 1809 AN
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6b - Fatal casualties per RTC
YTD ward ave. for Inverclyde - 0 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 0 0 0 0 I /
Inverclyde East 0 0 0 0 0
Inverclyde North 0 0 0 0 0
Inverclyde South 0 0 0 0 0
Inverclyde South West 0 0 0 0 0
Inverclyde West 0 0 0 0 0
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 0 | 2 | | T —
Inverclyde 0 0 0 0 | /
Renfrewshire | 4 2 5 4 I~
Inverclyde % of LSO Total 0% 0% 0% 0% 17% /
1.5 Inverclyde Performance
|
0.5

0

Apr2010 Jul  Oct Jan Apr20ll Jul  Oct Jan Apr2012 Jul  Oct Jan Apr2013 Jul Jan Apr2014 Jul  Oct Mar 2015
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 5 8 7 8 | N\
W2 - Glasgow City 9 2 | 2 7 N~
W3 - South Lanarkshire 10 4 4 8 2 ~—N
W4 - North Lanarkshire | 4 7 2 | N
W5 - Ayrshire East / North / South 10 6 4 6 8 T~
W6 - Renfrewshire / & East / Inverclyde | 5 4 6 6 S
W7 - Dumfries & Galloway 4 6 6 6 7 -
Wé % of SDA Total 3% 14% 12% 16% 19% Vanal
Scotland 123 98 90 110 105 v
Created: 28/04/2015 - 13:55 35 of 39 Version :1.0



not protectively marked

10a - False Alarms - All

YTD ward ave. for Inverclyde - 124 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 170 160 128 113 120 .
Inverclyde East 104 102 11 112 102

Inverclyde North 262 274 241 201 231 .
Inverclyde South 174 187 164 129 178 S
Inverclyde South West 73 74 45 50 32 T
Inverclyde West 61 60 74 77 83 —
Council area totals within LSO 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 453 423 420 412 450 -
Inverclyde 844 857 763 682 746 -
Renfrewshire 1735 1462 1451 1374 1337 R
Inverclyde % of LSO Total 28% 31% 29% 28% 29% S

150

0

Inverclyde Performance

100
50

Apr2010 Jul  Oct Jan Apr20ll Ju  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 2417 2447 2341 2244 2160 -
W2 - Glasgow City 9517 8620 8216 8239 8256
W3 - South Lanarkshire 2619 2658 2836 2705 2774
W4 - North Lanarkshire 2975 2560 2441 2498 2723 .
W5 - Ayrshire East / North / South 3629 3335 3135 3372 3405
W6 - Renfrewshire / & East / Inverclyde 3032 2742 2634 2468 2533 S
W7 - Dumfries & Galloway 644 640 540 551 708 T
Wé % of SDA Total 12% 12% 12% 1'% 1% T
Scotland 51120 49072 47911 47726 49107 \/
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10b - False Alarm - Good Intent

YTD ward ave. for Inverclyde - 28 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 47 40 34 23 26 T~
Inverclyde East 42 44 32 27 27 e
Inverclyde North 71 66 42 47 51 o
Inverclyde South 39 37 29 30 35 I
Inverclyde South West 31 35 24 18 I5 T
Inverclyde West 32 20 14 30 I5 T—
Council area totals within LSO 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 167 141 15 96 102 T
Inverclyde 262 242 175 175 169 I
Renfrewshire 576 402 409 407 366 I
Inverclyde % of LSO Total 26% 31% 25% 26% 27% N —
50 Inverclyde Performance
40
30
20
10
0
Apr2010 Jul  Oct Jan Apr201l Jul  Oct Jan Apr2012 Jul  Oct Jan Apr20I3 Jul Jan Apr2014 Jul  Oct  Mar20I5
LSO area totals within SDA 2010/11 2011712 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 890 810 832 637 628 e
W2 - Glasgow City 2070 1776 1690 1622 1645 .
W3 - South Lanarkshire 713 708 741 706 744
W4 - North Lanarkshire 1038 704 617 699 638 T
W5 - Ayrshire East / North / South 1133 876 788 813 867 e
W6 - Renfrewshire / & East / Inverclyde 1005 785 699 678 637 .
W7 - Dumfries & Galloway 18l 138 17 134 175 T
Wé % of SDA Total 14% 14% 13% 13% 12% T~
Scotland 13023 11462 10485 10134 9847 \
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I0c - False Alarm - Malicious

YTD ward ave. for Inverclyde - 8 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 8 5 6 7 9 T
Inverclyde East 4 3 12 5 7 —
Inverclyde North 10 10 8 6 10 -
Inverclyde South 13 I5 10 3 13 T
Inverclyde South West 20 3 10 13 4 N~
Inverclyde West 3 4 5 2 3 - N—
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 17 26 18 I 14 - T~
Inverclyde 58 40 51 36 46 T
Renfrewshire 133 119 105 85 52 T~
Inverclyde % of LSO Total 28% 22% 29% 27% 41% —

15 Inverclyde Performance

10

5

0

Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Jan Apr 2014 Jul Oct Mar 2015
LSO area totals within SDA 2010/11 201 1/12 2012/13 2013/14 2014/15 Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 16 105 95 80 60 I
W2 - Glasgow City 762 710 535 592 438 D
W3 - South Lanarkshire 177 182 135 135 6 S
W4 - North Lanarkshire 264 223 167 140 17 T
WS - Ayrshire East / North / South 256 247 234 145 132 T
W6 - Renfrewshire / & East / Inverclyde 208 185 174 132 112 —
W7 - Dumfries & Galloway 19 21 7 Il 16 TN—
Wé % of SDA Total 12% 1% 13% 11% 11% — "\
Scotland 2839 2684 2325 2380 2066 I —
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10d - False Alarm - Equipment failure

YTD ward ave. for Inverclyde - 89 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
Inverclyde East Central 15 15 88 83 85 .
Inverclyde East 58 55 67 80 68 -
Inverclyde North 18l 198 191 148 170 .
Inverclyde South 122 135 125 9% 130 -
Inverclyde South West 22 36 I 19 13 N—
Inverclyde West 26 36 55 45 65 —
Council area totals within LSO 2010/11 2011/12 2012/13 2013/14 2014/15 Sparkline
East Renfrewshire 269 256 287 305 334 -
Inverclyde 524 575 537 471 531 -
Renfrewshire 1026 941 937 882 919

Inverclyde % of LSO Total 29% 32% 30% 28% 30% ST~

80 Inverclyde Performance

60
40
20

0
Apr 2010 Jul Oct  Jan Apr2011 Jul Oct  Jan Apr2012 Jul Oct  Jan Apr2013 Jul Oct  Jan Apr2014 Jul Oct Mar 2015

LSO area totals within SDA 2010/11 2011/12 2012/13 2013/14 2014/15  Sparkline
WI - Argyll & Bute / East / & West Dunbartonshire 1411 1532 1414 1527 1472 -
W2 - Glasgow City 6685 6134 5991 6025 6173
W3 - South Lanarkshire 1729 1768 1960 1864 1914
W4 - North Lanarkshire 1673 1633 1657 1659 1968 —
WS - Ayrshire East / North / South 2240 2212 2113 2414 2406
W6 - Renfrewshire / & East / Inverclyde 1819 1772 1761 1658 1784
W7 - Dumfries & Galloway 444 481 416 406 517 T
Wé % of SDA Total 11% 11% 12% 11% 11% N\~
Scotland 35258 34926 35101 35212 37194 \_’_/
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